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The Year in Review    
The Year in Preview 

As this Year-in-Review describes, the Institute for Civic 
Engagement continued to help “students grow as engaged 
citizens with a strong social conscience fostered by 
outstanding teaching, scholarship and service” (SUNY 
Cortland’s mission statement). 

It also promoted the college’s four priorities (academic 
excellence, transformational education, well-being, and 
maximizing resources) and it helped develop the college’s 
institutional objectives, numbers 6 and 7: “Expand the 
impact of applied learning by increasing opportunities and 
increasing the quality of experiences” and “strengthen our 
community through a focus on inclusion, civility, and 
accountability.”  

The Institute’s community outreach coordinator, Cynthia 
Guy, and its director, John Suarez, helped do so by 
contributing to community projects.  

For example, they conducted presentations to area youth 
groups and participated in community meetings such as 
the Local Foods, Local Places Workshop and Opportunity 
Community. 

Suarez worked with faculty members develop their applied 
learning strategies and projects, and he helped education 
and health majors cultivate a more nuanced understanding 
of socioeconomic challenges by conducting the Institute’s 
Socioeconomic Docudrama. 

 

 

 

 

 

 

 

He also conducted his Inverted Triangle Workshop at the 
annual SUNY Applied Learning Conference. Thirty-nine 
participants role-played vignettes that helped them deal 
with the ambiguity that can come from giving interns 
responsibility and authority for the creation, design, and 
the running of projects.    

This leader-as-servant approach provides interns with the 
resources they need to innovate, initiate, and incorporate 
ideas that further an organization’s mission. Suarez uses 
this approach with the Institute’s Action Team interns. 

. 

This Year in Review focuses on the Institute’s two I Learn 
by Doing programs: CALP and the Action Team. 
 
 

CALP – Learning Applied-Learning 
The Cortland Applied Learning Practitioners is a mentor-
based community-of-practice professional development 
program for faculty who want to incorporate applied 
learning pedagogies into their teaching. 

This first year of CALP was funded by a SUNY Office of 
Applied Learning Performance Improvement Fund grant, 
a grant from SUNY Cortland’s International Programs 
Office, and – mainly – by a grant from SUNY Cortland’s 
Institutional Planning and Assessment Committee.  

In addition to supporting five faculty in the development 
and teaching of the courses described below, CALP 
conducted or hosted professional development events: 
 Developing Reflection Assignments Webinar.  

Conducted by Associate Dean of Arts and Sciences, 
Vincent DeTuri, and John Suarez. Christopher Price, 
Academic Programs Manager, SUNY Center for 
Professional Development, hosted this on December 4. 

 Developing Reflection Assignments Workshop.  
Facilitated by Professor Joseph Cope (SUNY Geneseo), 
on March 7.   

 Integrating Applied-Learning Student-Learning 
Outcomes into an Academic Course.  Co-moderated by 
Dr. Janet Nepkie (SUNY Oneonta) and John Suarez on 
April 11.  

 
Five pioneering CALP faculty members and four applied 
learning mentors partnered in the development and, in 
three cases, in the teaching of new applied learning 
courses. This year’s five CALP pioneers will serve as 
mentors for faculty in 2019-2020. 
 

The Year in Review continues into page 6. 

Designing Reflections Professional Development Workshop 
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We first learned about the CALP participants’ projects in the 
November newsletter (http://tiny.cc/eme85y). During an 
April 24 Sandwich Seminar, CALP participants and the 
audience discussed these applied learning courses’ progress.   

Kent Johnson (Anthropology) is designing a unique new 
course, Advanced Forensic Anthropology. His students will 
process a mock crime scene, then they will determine the 
characteristics of skeletal remains, such as age.  

As part of this course, students will partner with the 
Cortland County Coroner’s Office.  

The county coroners with whom Johnson intends to 
collaborate were, at first, reluctant to do so, mainly because 
of concerns related to confidentiality and to the 
importance of adhering to chain-of-evidence rules. He 
assured the coroners that he had integrated these 
considerations into his course. 

In upcoming semesters, he plans to work with coroners 
across a wider geographic area and to work with more 
offices, such as sheriffs’ offices.  Johnson explained that he is 
“working toward building a team of interns who could work 
on actual cases across Central New York.”   

In this way, students will have the benefit of vertical 
integration of partners, so students will experience the 
progression of steps in this kind of forensics. 

Amanda Tepfer (Physical Education) will add to the number 
and kind of community partners in her new applied learning 
course: Lifespan Motor Development.  

To provide an effective ratio of students-to- children, she is 
recruiting additional child-care agencies, and she is also 
recruiting agencies that work with senior citizens so that her 
students work in a Life-Span model.  

This will be an effective approach, Tepfer noted, because 
“many of the skills transfer across age groups.”   

The students in Melinda Shimizu’s (Geography) Tree Canopy 
project collected data on 50 trees that City of Cortland 
planners will use as they decide how many of which trees to 
plant where.   

Initially, Shimizu had trouble generating interest among 
students. One possible cause – the cold weather – 
presented a second challenge:  Shimizu had planned to 
identify trees by their leaves, but the leaves had not yet 
returned after winter. 

To address this problem, Shimizu asked her students to 
record twigs’ circumference and structure, and to take 

photos of the bark, branches, and twigs: “There were no 
biologists in our class,” Shimizu said, “so we showed 
photos of the tree’s twigs to biologists. We learned that 
you can identify a tree by its twigs!”   

Students in Alex Balas’ The Making of the Modern World 
collected data about foreign-born Cortland residents 
from five continents so that they (students) could 
conduct data analyses that they gave to their community 
partner, Interfaith Works of CNY.  Balas is director of the 
Clark Center for Global Engagement. 

One of his students observed that interviewing people 
from foreign places has helped students understand the 
course readings at a deeper level. 

During the Sandwich Seminar, Balas suggested that 
students take a course dedicated to data collection and 
analysis before entering this course and other upper-level 
courses. He and other applied learning faculty members 
also want students to appreciate the importance of the 
personal bonds that they, the students, form with 
community partners. 

Balas said that “when International Aid workers leave an 
area, the children there can feel abandoned.” 

 
 
 
 
 
 
 
 
 
   
 
 
 

Erica Pratt (Physical Education) shares that concern. The 
students in her International Studies in Physical Education 
course will develop and conduct lesson plans that will be 
taught across six locations in Ireland. 

Doing so will help the students sharpen skills, including 
those related to cultural competency. 

Pratt’s experience in similar situations taught her that 
children form close bonds with their mentors, so mentors 
should be careful when, for example, they leave at the 
end of the course.                         
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Audience Discussion. 

Mentors, including Christopher Badurek (Geography), Tim 
Davis (Adapted Physical Education), and Greg Phelan 
(Chemistry) also presented at the Seminar. Valerie Widdall 
(Childhood Education) was unable to attend. 

Participating in the discussion were Helena Baert (Physical 
Education), Wendy Miller, Ibipo Johnston-Anumonwu, 
Scott Anderson (Communications and New Media Studies), 
and Dakin Burdick (Director, Institute for College Teaching). 

Presenters and audience members suggested next steps:    
 Develop additional ways of integrating field experience 

with course work. 
 Encourage the development of more applied learning GE 

courses. 
 Use applied learning to prepare students for internships.  
 Create an international, or global, concentration for PE 

majors.  

Phelan emphasized applied learning’s benefits, including the 
opportunity for students to use course content in real-life, 
authentic settings so that students intensify their learning 
by identifying their own experience-based lessons. 

“Applied learning,” he said, “also lets students meet 
community members, so students realize that the work 
they do is important in this community and to others 
around the world.” 

Davis reinforced that message, saying that “in exit 
interviews, our graduating seniors tell us that the best part 
of the curriculum is working in the community. They offer 
extra value to the community.”   

These last three ideas were echoed on the following day, at 
the I Learned by Doing Sandwich Seminar, conducted by 
the Institute for Civic Engagement’s Action Team interns. 

The Action Team – A Learning Organization 

Description.  The Institute for Civic Engagement’s Action 
Team began in spring 2017, with nine interns (“members”) 
who receive academic credit for working on three 
projects: Cortland Votes, the SUNY Cortland Cupboard, 
and Marketing. In the fall semester, a new Team member 
added the Homelessness project.   

Regardless of major, Team members must demonstrate 
creativity, initiative, and collaboration. Each intern works 
individually and in ad hoc committees; each one shares 
responsibilities for composing the bi-weekly meetings’ 
agendas, chairing meetings, and composing meeting 
minutes.  

Shortly after midterm, members promote Team 
membership to other students, they review applicants’ 
cover letters and résumés, they interview applicants, and 
they recommend new “hires” to the Institute’s director 
(who serves as their internship faculty advisor).  

Team members are hired (for academic credit) for two 
purposes:  To build their skills and to build the Institute’s 
capacity. Consistent with Institute’s mission, the Team 
focuses on intentional learning through civic engagement.  

Confidence, Competence, and Cooperation 

In the 2018-2019 academic year, the Team began maturing 
into a learning organization. The keynote speaker at this 
year’s Transformations, Dr. Anthony Rigazio-DiGilio, ’73, 
explained that a learning organization has three qualities:  
Confidence, Competence, and Cooperation.   

As this review explains, the Team’s members 
demonstrated these qualities as they improved the Team’s 
– and the Institute’s – performance. 

Team members helped themselves and other students 
become more engaged as citizens by conducting events 
that were civil, informed, and productive. 

 

 

Ryann Hudson and Sara Coyle describing college life to Corcoran 
High School Students.  Lei Chen, ’17, is standing on the left. 

The Action Team Interns at their  
I Learned by Doing Sandwich Seminar. 
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Team members helped themselves and other students 
become more engaged as citizens, and they strengthened 
our community through a focus on civility; members did so 
by conducting events that were civil, informed, and 
productive.  

In so doing, the Team maximized the Institute’s resources. 
The Institute could not have achieved the successes 
described below without these interns’ dedication.  

This year, in addition to promotional events such as 
“tabling” and two fund- and donations-drives, the Team 
hosted thirteen events, including a town hall meeting, a 
panel discussion, a sustainability simulation, a current-events 
interview, two guest speaker events, two deliberative 
dialogues, two debates, and two sandwich seminars.  

More than 300 people from on- and off-campus 
participated in those events. 

Expanded Marketing 

Marketing project members (all of whom were 
Communication and New Media Studies majors) were 
crucial to letting students know about these opportunities.  

They worked with members of other projects to design 
messages and to choose media through which they 
promoted the Teams’ events and projects. 

In the fall semester, Kristie Roth worked with Team member 
and SUNY Cortland Cupboard Student Coordinator, 
Saynyenoh Warner (Business Economics), to revise the 
SUNY Cortland Cupboard’s promotional poster.  

Roth also worked with Marketing colleague Matthew 
Dorazio and with members of the Cortland Votes project to 
create and distribute posters promoting the Freedom of 
Speech on the Public College Campus deliberative dialogue. 

Warner recruited and trained SUNY Cortland Cupboard 
volunteers. Warner, Sara Coyle, and Callan Klasek 
conducted “Pop-Up tabling events to promote the 
Cupboard. 

 

 

Marketing project members spread the word in other 
ways, as well. Kristie Roth, Julianna Santamaria, and Sara 
Coyle, for example, composed articles for the Institute’s 
newsletter.  

Coyle, Santamaria, Ryann Hudson, and Austen Johnson 
described college life to high school students at two 
Open Houses and at two other events for Central New 
York high school students. 

Additional engagement opportunities 

Marketing interns also designed, promoted, and 
conducted their own civic engagement projects.  Rachel 
Gillman, for example, designed a Zumba FUNd-raiser – 
Play to Provide – which collected $163 for the YMCA’s 
After-School Program. 

 

 

 

 

 

 

 

At the start of this academic year, new member Callan 
Klasek (Business Economics) launched the Addressing 
Homelessness project. She created ways in which other 
students could participate by organizing and conducting 
the October 23rd Addressing Homelessness Dialogue.  

During the spring semester, Klasek partnered with 
students from a Community Health class to develop a 
survey that can help determine the extent of 
homelessness among SUNY Cortland students. 

 

      

 

 
 

  

 

Callie Klasek collected 
requested items to donate 
to Catholic Charities to 
distribute to people who 
are homeless. 
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Two other events helped generate additional civic 
engagement opportunities. One was Cortland Votes’ spring 
2017 Addressing Climate-Change-Enhanced Extreme 
Weather Events Deliberative Dialogue.  

At the Dialogue, an 8th-grade participant suggested that “a 
simulation would get more students interested in extreme 
weather and climate change than just a discussion!” She and 
her mentor then collaborated with Team member Ryann 
Hudson to conduct a follow-up event, the fall 2018 Extreme 
Weather Event Simulation.   

More “pan-politically,” civilly-engaged students 

The academic year began at a meeting of the League of 
Women Voters of Cortland County on June 13, when three 
SUNY Cortland students were the first elected to serve on 
the League’s Board of Directors.  

Those students represent a range of political views: Team 
members Ryann Hudson and Austen Johnson and College 
Republicans President Michael McDonough. This pan-
political event set the tone for the rest of the academic 
year. 

The Cortland Votes project’s members, Alexandra Galus, 
Austen Johnson, and Ryann Hudson (all Political Science) 
designed events at which students, faculty, staff, and 
community members explored, in civil tones, current issues 
– including civility. 

Team members were trained to serve as moderators for 
informed, civil, and productive explorations (Deliberative 
Dialogues) of controversial issues. 

 The Team collaborated with members of the College 
Republicans, Young Democrats, Political Science  
Association, and NYPIRG to design and conduct two 
debates, a panel discussion, and a town hall meeting. 

 

This coalition of student groups also registered students 
during National Voter Registration Day, September 25.  
Along with voter registration activities earlier in the 
semester (especially those led by NYPIRG), this coalition 
registered 1,350 students, a record. 

 

 

 

 

 

 

A learning experience      

At an April 25 Sandwich Seminar, Team members reflected 
on their experiences and learning during this year. 

The Team, as a whole, realized key lessons. Marketing 
Supervisor Julianna Santamaria identified a mismatch 
between messages designed for students and the media 
being used to reach that intended audience. 

To address that concern, she enhanced the Institute’s 
Instagram account so that it now has a much greater 
following, and she began working with the college’s 
Communications office to post the Team’s announcements 
on the college’s closed-circuit TV system. 

Santamaria also noticed that the Team needed a step-by-
step plan for the development of marketing materials, so 
she created one.  While presenting this plan at a Team 
meeting, she said, “I hope that this plan helps us get more 
people attending our events.”                                                                                                

                                                         

 

 

 

 

Extreme Weather Event 
Deliberative Dialogue 

Students registering 
to vote in the 2018 
elections. 
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Following-up on Santamaria’s idea, Gillman said that “we 
began to learn about event planning as a way of 
connecting students to the larger community.”   

Johnson continued that line of thought, noting that “we’ve 
got to show [students] that this work matters to you every 
day. We need to target what students care about, then 
maybe they’ll participate.  This is a slow-moving process.” 

A good deal of the learning was personal, often 
transformative. From a professional perspective, Johnson 
realized that, yes, being effective in politics “can be about 
who [not what] you know.” 

Five interns said that the internship sharpened their skills. 
For an example, Klasek recounted a recent job interview 
experience: “I realized that I’ve been able to connect my 
internship experiences to my profession. I feel a lot more 
confident.” 

For Klasek, who is graduating in May, this internship also 
helped her think of a wider range of options in business 
economics: she is considering a career in the not-for-profit 
world.   

Four interns said that they are now more confident. One 
intern, Hudson, said “I know now that I can work 
successfully under pressure.”  She added that “from 
working with people who have different opinions, on- and 
off-campus, I am now better able to ‘market’ myself; I’m 
much more self-assured.” 

 

Many of the Team members’ observations dove-tailed 
with CALP faculty members’ observations. Warner, for 
instance, pointed-out that her work with the Cupboard 
“is about the campus and about the whole community.” 

Coyle added that “there are so many people on campus 
– including faculty members – who are doing things to 
help people.  I’m not alone in my projects; I can reach-
out to others.” 

 

 

 

 

 

 

 

 

 

 

 

 

Reaching out to others takes initiative, of course. With 
that in mind, Johnson, who – like Hudson – has been on 
the Team for each of its three semesters, stated that 
“the biggest skill is taking the initiative. In high school, 
you’re told what to do, but in this Team, you can do 
whatever you want to do. That’s the greatest – and the 
hardest – thing about it.” 

 

 
 

 

 

Immigration Debate 

Austen Johnson moderating while Michael McDonough 
speaks at the debate on Immigration. 

 

Donating for people who are homeless in Cortland County 

Action Team 
Members 
registering a 
student to vote. 
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The Action Team –  

The Team is growing from nine to ten 
members, seven of whom are new. 

The Team will integrate intentional 
learning more cohesively into their 
projects, for both their benefit and for 
the benefit of the people who participate 
in those projects. Projects include 

Marketing will expand to include videos, 
and messages will be tailored more 
precisely to different audiences.  

Play-to-Provide is growing from event-
level to project-level; it will involve fun 
and instructive fund-raising events. 

 

 

 

 

 

 

 

 

 

 

 

The newly-combined Cupboard and 
Homelessness projects will address 
hunger and homelessness concerns 
together and in concert with Cortland 
County agencies. 

Three Team members are starting the 
Environmental Sustainability project, in 
partnership with SUNY Cortland’s 
Sustainability Office, Green Reps, and 
NYPIRG.  

Two of their long-term goals are 
eliminating plastic bags and creating a 
waste-free campus. 
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A Preview of 2019-2020:  We’re Growing! 
 

Cortland Votes project members are 
intensifying their work on initiatives 
such as the new Team club, GenVotes. 

GenVotes which will identify students’ 
concerns, share those concerns with 
local elected officials, and develop 
initiatives through which students can 
partner with local officials to address 
those issues. 

Action Team interns will also work with 
Matthew Hellerman (Adolescence 
Education Social Studies/Political 
Science major) to design and conduct 
professional development events for 
pre-service and in-service teachers.   

Events will include: 
 The running of the Institute’s 

Socioeconomic Docudrama in some 
AED 315 classes. 

 Training students to moderate 
deliberative dialogues. 

 Conducting deliberative dialogues on 
topics such as Adverse Childhood 
Experiences. 

For these events, Hellerman and the 
Team will also work with Professors Gigi 
Peterson and Jim Miller (History) and 
Mary McGuire (Political Science), among 
others. 

 
 

 

 

 

 

Freedom of Speech Deliberative Dialogue 

Delivering food to 
Catholic Charities, 
March 2019 
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Contact Information 
 
John Suarez, Director 
(607) 753-4391 or 
john.suarez@cortland.edu 
 
Cynthia Guy, Community Outreach 
Coordinator  
Cynthia.guy@cortland.edu  
 
Julianna Santamaria,  
Marketing Supervisor and Reporter 
Julianna.santamaria@cortland.edu  
 
Sara Coyle, Reporter 
Sara.coyle@cortland.edu  
 
Matthew Dorazio, Reporter 
matthew.dorazio@cortland.edu 
 
Rachel Gillman, Reporter 
Rachel.gillman@cortland.edu  
 
 
                Sponsors 

 
The Office of the President 
The Office of the Provost 
The Office of Research and 
Sponsored Programs 
The Cortland Fund 
The Cortland College Foundation 
The Division of Institutional 
Advancement 
Bringing Theory to Practice 
 

 
 
 
 
 

   Connect with us! 
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Institute for Civic Engagement –  

Like the Action Team, The Institute 
will strengthen existing projects and 
add new ones.  

For example, The Cortland Applied 
Learning Practitioners Program will use 
funds from its recently renewed SUNY 
Performance Improvement Funding 
grant to support professional 
development for faculty and staff who 
want to learn how to use applied 
learning in their classes. 

Some of that funding will underwrite a 
two-part Applied Learning Workshop 
in September. Dr. Lynn Donahue (St. 
John Fisher) will conduct the event; 
Assistant Professor Christopher 
Badurek (Geography) and the Institute 
are organizing it. 

Institute staff will participate in the 
May 9 meeting for the Opportunity 
Community project.  This new county-
wide economic development initiative  

can provide authentic economy-
building projects for students in a 
variety of fields. 

The learning generated through 
these projects and through those 
conducted by students and faculty 
across our campus (and at other 
SUNY campuses) deserves to be 
shared. 

With that in mind, Laura Dunbar 
(English Department, Writing 
Program) and the Institute for 
Civic Engagement have begun 
working with the SUNY Office of 
Applied Learning to create a SUNY 
Journal of Applied Learning that 
will offer faculty and students the 
opportunity to publish applied 
learning scholarship. 

  

Do Good; Learn Well. 
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