
Testing Tips 
eLearning Blackboard Learn 9.1 for Students 

 

 

Important Information:  
 DO NOT WAIT until the last minute to take quizzes and tests in Blackboard. 

 Read your professor’s policy on dealing with technical issues. (Technical issues 

are not always accepted as an excuse, especially if you wait until the last minute to 

take the test. 

 Try to take the test at a time when Help Center is open or you can call IRSC at (607) 

753-2500 for tech support if needed. 

Setting up your computer and browser: 
 Make sure you’re using the correct browser.  

o If using a PC, make sure you are using Google Chrome: 

http://www.google.com/chrome/ or Firefox http://www.mozilla.com/en-US/ 

o If using a Mac, make sure you are using Firefox http://www.mozilla.com/en-US/ 

 Disable all pop-up blockers or set to allow Blackboard pop-ups. (Blackboard 

tests often appear as a pop-up window.) 

 Clear Browser Cache and Java Cache.  Before you take the test, clear your 

browser’s cache. To clear Java Cache visit 
http://www.java.com/en/download/help/plugin_cache.xml 

 Shut down other programs. Some programs may interfere with Blackboard. 

 Beware of software updates and virus scans. Do not take tests during times 

that your computer will do automatic updates or virus scans. 

 Practice tests. Your instructor may provide practice tests to let you test your 

system before taking the real Blackboard test. 

Taking the test: 
 Beware of Timeouts. Blackboard ties out after 90 minutes of inactivity. 

 Read the directions carefully. 

o All at once: If test questions appear all at once, click save after you answer each 

question, you can re-visit each question and re-save if you change your answers.  

o One at a time: Save answer after each question in order to move ahead to the next 

question. You may or may not be allowed to go back to previous questions. 

 Starting the test: Read the instructions carefully before beginning the test. Click 

“Begin Assessment” to open the test window. 

Submitting the test: 
 “Save and submit” the test.  

 Receive a confirmation. If you do not receive a confirmation, go back to 

assessment area and locate test, if the link is still active, the test has not been 

submitted. Open test, re-check answers, save and submit the test.  

 Once you start the test, the timer runs whether you are logged into the test or not.   

 If you are given one hour to take the test, you must submit the test within one hour 

of starting in order to receive credit for your answers.  
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