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Annual Report 

Institute for Civic Engagement and Main Street SUNY Cortland 

June 1, 2012 – May 31, 2013 

Richard Kendrick, Director – Institute for Civic Engagement 

 

Introduction 

 

The Institute for Civic Engagement is committed to The Power of SUNY’s core mission of 

engagement with our communities, and to SUNY Cortland’s strategic plan goals of 

academic excellence, transformational education, well-being, and maximizing resources. 

 

The Institute for Civic Engagement (ICE) consists of the Office of Service-Learning and 

our Main Street SUNY Cortland community outreach center. In addition, we coordinate 

the SUNY Cortland AmeriCorps program, and our “Building Community Leaders” and 

“Bringing Theory to Practice” programs.  

 

We are assisted in these activities by our Service-Learning Coordinator, John Suarez; our 

Interim Program Coordinator, Wendy Burton; and our AmeriCorps Community Outreach 

Coordinator, Matt Whitman.  We were also assisted by two work study students and an 

intern, Colleen Honan.  

 

The activities on which we report below could not have been accomplished without the 

significant contributions of the many Cortland students, faculty, staff, and community 

members who participate in our programs. Therefore, please bear in mind that the 

accomplishments listed below are not ours alone.  

 

Interpretation of Key Data: 

 In 2012-13, the service-learning program included 41 faculty members and 80 

sections of 61 different courses. 1,943 students contributed 76,732 hours of 

service.  

 Recruited 63 AmeriCorps members for the SUNY Cortland AmeriCorps program, 

who contributed 32,956 hours of service to the Cortland community. 

 Value of volunteer hours (based on NY state rate in 2012 of $28.73 per hour) in 

these two programs exceeds $3,151,000. 

 Main Street SUNY Cortland was the location of 647 meetings and events (nearly 

double that of last year) that were organized by 140 different community groups 

or that were open to the community; 14 SUNY Cortland courses (three fewer than 

last year) were held that enrolled a total of 160  students (6 fewer than last year).  

 The Beard Building Gallery at Main Street SUNY Cortland hosted 10 art exhibitions 

by community artists and Cortland students (1 more than last year). A highlight 

was the “Americans Who Tell the Truth” exhibit, a joint exhibition of the Dowd 

Gallery and the Beard Gallery. 

 

Assessment: 
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 Data, such as those listed in the previous section, are used to assess progress in 

developing our programs of civic engagement. We notice for example, that the 

number of students participating in service-learning courses is up from 2011-2012, 

but the number of hours is down.  We will look into the causes of the decline in 

the number of hours served.  

 The Institute for Civic Engagement collects data on campus involvement in 

outreach activities and internships for our annual President’s Higher Education 

Community Service Honor Roll application and for our Carnegie reapplication; we 

need to identify and implement a more systematic data collection process to 

track accurately our campus’ service hours.  

 Through our Bringing Theory to Practice project, we are collecting data on the 

relationship between high impact learning practices and student flourishing. 

 As of the end of the spring semester 2013, 31.47% of all seniors have taken at least 

one service-learning designated course while at SUNY Cortland and 14.49% of all 

non-seniors have done so.  Twenty percent of all students have taken at least one 

service-learning course. The percentages of seniors and of all students who have 

taken at least one service-learning designated course are up over last year.  

 The ICE team used these data to update its strategic plan in May.  

 

Major Accomplishments: 

 

National and State Recognition for SUNY Cortland  

 Obtained “President’s Higher Education Community Service Honor Roll with 

Distinction,” which is our seventh consecutive year of honor roll designation and 

our third with distinction.  

 Matt Whitman, our AmeriCorps member and Community Outreach Coordinator, 

received a “Twenty in their 20s” award from the Southern Tier Opportunity 

Coalition in Binghamton, NY.  This award recognizes the outstanding 

contributions of young people to their communities.  

 

Internal Recognition  

 Recognized 23 students, 8 faculty and staff members, 6 community members, and 

three campus organizations (FSA 630 course, Students with Disabilities in Context; 

SUNY Cortland Sport Club; and Students for Local Food) at our annual Leadership 

in Civic Engagement Awards reception on April 18, 2103; SUNY Cortland’s Students 

for Local Food was recognized with the Don Wilcox Award; we awarded six $1,000 

scholarships and one $2,000 scholarship (all funded by the Office of Institutional 

Advancement); recognized 6 student participants in the Judson H. Taylor 

Leadership House; and worked with the Cortland Area Chapter of the Alumni 

Association to present their fifth student Community Service Award. 

 John Suarez was the recipient of an Excellence in Professional Service Award in 

the category of Service to Students.  

Promotion of Civic Engagement Activities 
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In addition to the activities listed elsewhere in this report,  

 Suarez worked with Jack Carr, writing composition instructor, to offer two 

sections of CPN 102 (Writing Studies in the Community) in the fall of 2013 for 

education majors that focused on educational policy issues. Suarez worked with 

Marley Barduhn, Assistant Provost for Teacher Education, and Doug Wieczorek, 

the Director of the Field Placement and School Partnerships Office, and 

developed service-learning opportunities in area schools (including Lafayette and 

Tully, for which the Institute for Civic Engagement provided transportation).  

Within these new placements, Suarez has emphasized the development of STEM 

service-learning opportunities for those Cortland students intending to become 

math and science teachers.  

 Henry Steck developed and presented a special topics course in the spring of 2013 

on Philanthropy and Civic Engagement with support from the Learning by Giving 

Foundation. The students in the course (including the six Leadership House 

participants) awarded $10,000 to Cortland social service agencies.  

 Whitman coordinated (with Sustainable Cortland) a Campus Conversation on 

Climate Change on October 3, 2012, which drew more than 150 participants (of 

which about 130 were students) to a three-hour discussion of climate change 

issues.  

 Burton oversaw the move of our Main Street SUNY Cortland scheduling system 

from an Outlook-based system to one that is now incorporated into the campus’ 

EMS system, permitting direct online scheduling of the facility by SUNY Cortland 

faculty and staff.  

 

Grants 

 Obtained $235,187 in Corporation for National and Community Service (CNCS) 

support for the fifth year of our AmeriCorps continuing program which supports 

28 positions. 

 A reapplication to continue the AmeriCorps program in the Cortland community 

was submitted by the Seven Valleys Health Coalition.  

 

Educational, Promotional, and Outreach Events 

 Suarez helped promote a volunteer fair at the beginning of the academic year.  

 Whitman improved the Institute for Civic Engagement’s social media presence, 

including Facebook (doubling our number of “followers”) and Twitter and the 

addition of a civic engagement blog (written by Honan and edited by Whitman) in 

the spring of 2013.  

 Suarez co-organized and presented three 3-hour “Poverty Simulation” workshops 

in cooperation with the Community Action Program for Cortland County 

(CAPCO). One of the sessions was mainly for Noyce Scholars. A total of 258 

students participated in the three sessions. In addition, Suarez developed a “docu-

drama” version of the training for use within one class period and he piloted it in 
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two sections of SPE 270, Introduction to Special Education, with a total of 45 

students on April 16, 2013.  

 Suarez developed a series of professional development workshops open to all 

service-learning students; two workshops offered an orientation to service-

learning; two workshops included mentor training; three workshops emphasized 

resume-writing, five workshops focused on tutoring skills,  

 Suarez continued to integrate Global Workforce Project modules into his CPN 102 

and 103 (Writing in the Community) courses, which are both service-learning 

English composition courses for first year students. 

 Whitman collaborated with Sustainable Cortland for the April 2013 Sustainability 

Month activities, the centerpiece of which was the Cortland Blooms Festival on 

April 21, 2013.  

 Kendrick, Suarez, Burton, Whitman, and Honan organized the eighth Leadership in 

Civic Engagement Awards event (see details above in Internal Recognition 

section). 

 Suarez presented two “Meaning of Service” training sessions for SUNY Cortland 

AmeriCorps members.  

 Suarez worked one-on-one with faculty members interested in integrating 

service-learning into their courses and demonstrated reflective listening 

techniques for use in service-learning and writing courses.  

 Kendrick, Suarez, and Whitman supervised an intern during in the spring 2013 

semester.  

 Kendrick and Whitman organized a leadership track of two workshops for the 

Multicultural Life and Diversity Office’s 4
rd

 annual “Diversity, Equity, and Social 

Justice” conference, April 14, 2013.  

 Suarez organized two Cross-Cultural (Mis) Communication panel discussions open 

to the campus community with about 70 participants in the two sessions.  

 Kendrick collaborated with NYPIRG, UUP, and others on a voter registration, 

education and get out the vote campaign. 1,600 students were registered to vote. 

Held four voter education events (including Presidential debate watching parties).  

 Kendrick, Whitman, and Suarez organized a Sandwich Seminar presentation by 

Civic Education and Leadership Fellows from the Middle East and North Africa on 

“Stereotypes of Arabs and Americans” on Nov. 8, 2012.  

 Kendrick and Suarez participated in the “Learning (In) Deed” service-learning 

learning community in the fall of 2012 (for the second year) for 19 students, all pre-

majors.  

 Whitman co-organized, with Sustainable Cortland, an AmeriCorps event, “Light It 

Up Cortland,” in October, 2012, during which AmeriCorps members and other 

volunteers distributed compact fluorescent light (CFL) bulbs and educational 

materials about energy conservation to about 500 households in the Cortland 

community.  

 Kendrick and Suarez (in collaboration with the Presidents’ Leadership Coalition for 

Student Engagement’s President’s Recognition in Engaged Learning and Leadership 
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program) are implementing the Designation in Service-Learning. Suarez recruited 

two students for participation in the program. The program was endorsed by the 

President’s Cabinet and the Faculty Senate in the 12-13 academic year.  

 Kendrick (in collaboration with the President’s Leadership Coalition for Student 

Engagement) advocated for changes to the College Handbook’s sections 

pertaining to faculty personnel policies (renewal; continuing appointment; and 

promotion) to strengthen the ties between the personnel policies and the 

college’s strategic plan, particularly as they pertain to various forms of engaged 

and transformative learning, including service-learning.  

 

Faculty and Staff Accomplishments 

 Kendrick presented “SUNY Cortland’s use of Campus Compact VISTAs and 

AmeriCorps,” for SUNY and the Vibrant Community workshop on “State and 

National Recognition and Support for Community Service and Service-Learning 

Efforts,” Albany, NY, August 21, 2012.  

 Kendrick presented “The Engaged Campus of the 21
st
 Century” (on behalf of the 

President’s Leadership Coalition for Student Engagement) at the President’s 

Opening Meeting on August 23, 2012.   

 Kendrick and Whitman organized a Constitution Day presentation by Prof. Judith 

Best, “The Constitution and the Presidential Elections,” Sept. 17, 2012 at SUNY 

Cortland.  

 Kendrick, Whitman, and Burton organized (with Sustainable Cortland) “A Campus 

Conversation on Climate Change,” Oct. 3, 2012. This three-hour event involved 

five panelists, a moderator, and 150 participants. It included a pre-test/post-test 

evaluation of attitude change among participants.  

 Suarez presented “Empathy, Action, and Intercultural Competence,” at the 

Intercultural Horizons Conference in NYC in October, 2012.  

 Kendrick organized a talk by Dan Lamb, Democratic candidate for the U.S. 

Congress on Oct. 29, 2012. 

 Kendrick, Whitman, Suarez and Burton collaborated with the Dowd Fine Arts 

Gallery Director and others to present the exhibition, “Americans Who Tell the 

Truth,” Jan. 22 – March 9, 2013 at the Dowd Fine Arts Gallery and the Beard Gallery 

at Main Street SUNY Cortland. Assisted with coordination of the artist’s visit and 

a celebration of the unveiling of a portrait of retired SUNY Cortland faculty 

member Bill Griffen during the week of March 4-8.  

 Kendrick presented “Where are our ‘Habits of the Heart’?” at the conference, 

“Making MENA [the Middle East and North Africa] a Burgeoning Democracy: The 

Key and Strategic Role of Higher Education in Preparing Engaged and Leading 

Citizens,” in Marrakesh, Morocco, Feb. 25-26, 2013.  Kendrick co-led a two-day 

training on civic engagement following the conference in Marrakesh on Feb. 27-28 

for Moroccan higher education faculty, staff, and students. 

 Whitman and Honan presented, “Becoming a Social Entrepreneur,” at the SUNY 

Cortland Diversity, Equity, and Social Conference on April 14, 2013.  
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 Suarez’s paper, “Empathy, Action, and Intercultural Competence,” was accepted 

for publication in Proceedings of the Second Annual International Horizons 

Conference, Cambridge Scholars Press.  

 Whitman’s poster on SUNY Cortland’s campus-community sustainability 

programs was accepted for presentation at the Civic Engagement and 

Sustainability Summit at Alfred State College.  

 

Service to the Profession, College, Community 

 Kendrick is the Project Director and Burton is the Project Coordinator for the 

SUNY Cortland AmeriCorps program. As mentioned above, 63 members served 

over 32,900 hours.  

 Kendrick is on the Center for Environmental and Outdoor Education Advisory 

Board, and he is participating in a regional consortium of area colleges and 

universities to promote collaborative civic engagement projects that will focus on 

issues of poverty/inequality, racism, and sustainability.  

 Kendrick and Suarez are each on a committee of SUNY’s statewide Vibrant 

Communities Task Force.  

 Kendrick and Suarez are participating on the Regional Education Council.  

 Suarez coordinated SUNY Cortland’s participation in the President’s Interfaith 

Community Service Challenge. In that capacity, he developed and continues to 

support the Cortland Community Mentors program.  

 Main Street SUNY Cortland houses the Cortland Downtown Partnership Office 

(provided as an in-kind contribution to the Cortland Downtown Partnership), the 

Community Outreach Partnership Center, and the Center for Economic 

Education. 

 Suarez supported Family Counseling Center’s Homework Help center on campus, 

in which SUNY Cortland students (including service-learning students) help the 

program’s teen-aged clients improve their average grades. Suarez is assisting with 

an expansion of the program from 15 tutors to 30 tutors.  

 Kendrick is a member of the Community Assessment Team, which conducts 

community-wide needs assessments and organizes the annual Community Forum. 

 Kendrick is a reviewer for the Michigan Journal of Community Service Learning, 

and he is a member of Campus Compact’s Consulting Corps. 

 Whitman participated on the college’s Campus Garden Planning Committee, 

which was successful in starting a small community garden on campus near 

Neubig Hall.  

 Suarez serves on two Boards of Directors of community agencies (Access to 

Independence, and the Community Action Program of Cortland County) and he is 

on a committee of the board for each of those agencies.  

 Burton serves on the board of the Cortland Downtown Partnership.  

 Suarez and Whitman assisted with the campus’ student-led Hurricane Sandy relief 

efforts. They participated in raising $2,610, and collected 621 items for delivery to 
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affected areas (baby supplies; batteries; pet food; school supplies; clothing; 

cleaning and toiletry products; food; and games and puzzles, among other items); 

 

Other Activities: 

 Kendrick completed “Crucial Conversations” conflict resolution training at SUNY 

Cortland, May 23 and 30, 2012.  

 Kendrick attended the AmeriCorps Project Directors’ Conference, Oct. 16-17, 2012, 

in Syracuse, NY.  

 Suarez attended the Modern Language Department’s Second-Language Educators’ 

Conference, Sept 28, 2012, at SUNY Cortland; and he attended New York Campus 

Compact’s “Reflections Workshop” at LeMoyne College on February 27, 2013.  

 Kendrick attended a half-day workshop on “Infusing Sustainability into the 

Curriculum,” March 22, 2013.  

 Kendrick, Whitman, and Honan attended the 4th annual SUNY Cortland 

conference on Diversity, Equity, and Social Justice, April 14, 2013. 

 Whitman attended the New Economy Summit in Syracuse, NY, on May 22, 2013.  

 Kendrick consulted with SUNY Plattsburgh, SUNY Geneseo, and Ithaca College on 

various aspects of their civic engagement programs; contacted by doctoral 

candidate at SUNY Binghamton for research on civic engagement and economic 

development programs and to comment on an article being prepared.  

 Kendrick presented “The Engaged Campus of the 21
st
 Century” at SUNY Geneseo 

on April 10, 2013, and met with their General Education and Bringing Theory to 

Practice committees.  

 Suarez presented in classes on the SUNY Cortland campus, consulted with 

service-learning students, conducted workshops for community organizations, 

and promoted service-learning and volunteering at meetings of SUNY Cortland 

clubs and organizations. 

 Kendrick, Suarez, Burton  and Whitman hosted two groups of scholars from the 

Middle East and North Africa from the Civic Education and Leadership Fellows 

program of Syracuse University on November 8, 2012,  and March 5, 2013.  

 Kendrick coordinated invitation to Dr. Larbi Touaf of Morrocco to visit SUNY 

Cortland in the fall of 2013 as a Fulbright Scholar. 

 

Contributions to Academic Excellence 

 The Institute supports development of service-learning curricula.  

 The Institute is implementing the President’s Recognition for Engaged Learning 

and Leadership Designation for Service-Learning program.  

 Suarez organizes and Kendrick and Suarez teach in the service-learning learning 

community, Learning (In) Deed. Gretchen Douglas teaches CAP 100 and Nick 

Koziol teaches COR 101 as part of this community. 

 Suarez organized a service-learning mini-learning community for students in his 

CPN 103 course who were also in FSA 101 (Introduction to Urban Education). 
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 Kendrick and Whitman are developing (in collaboration the college’s program in 

economic entrepreneurship) a program in social innovation and change, which will 

include a social entrepreneurship component.  

 See also “Transformational Education” and “Well-being” sections below.  

 

Contributions to Transformational Education 

 

In addition to the work we do promoting service-learning, the following activities were 

made possible by our participation in our “Building Community Leaders” Congressionally-

directed grant and in our Bringing Theory to Practice projects: 

 Kendrick and Whitman worked with Ralph Carrasquillo, Director of Residence Life 

and Housing, to provide programming to the Judson H. Taylor Leadership House 

Living Learning Community. Seth Asumah (Political Science and Africana Studies) 

coordinated fall 2012 programming, including a two-credit leadership course. 

Henry Steck’s political science course in philanthropy and civic engagement was 

incorporated into the Leadership House academic program. Six students 

successfully completed the program in the 2012-2013 academic year.   

 Kendrick and Whitman coordinated the Institute for Civic Engagement’s 

leadership track for the Multicultural Life and Diversity office’s “Diversity, Equity, 

and Social Justice” conference. ICE offered two workshops for the conference.   

 Kendrick facilitated and Whitman participated on the President’s Leadership 

Coalition for Student Engagement (with eight other colleagues from the Divisions 

of Academic Affairs and Student Affairs); President’s Recognition for Engaged 

Learning and Leadership Designations in Undergraduate Research and Service-

Learning were endorsed by the President’s Cabinet and the Faculty Senate; the 

Faculty Senate approved the President’s Leadership Coalition ideas for changes to 

the College Handbook pertaining to faculty reappointment, continuing 

appointment, and promotion that would strengthen the relationship between our 

personnel policies and the college’s strategic plan to support faculty involvement 

in transformational and engaged learning activities.  

 

Contributions to Well-being 

 

Research indicates that participation in high impact learning practices leads to enhanced 

student well-being. The activities funded through our “Bringing Theory to Practice” grant 

address issues of transformational education and well-being. The group continues to 

investigate the connections between transformational education and student flourishing. 

Amy Shellman, Assistant Professor in the Parks, Recreation, and Leisure Studies 

Department, presented on our work at the annual American Association of Colleges and 

Universities conference in Atlanta, GA, in January, 2013.  
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Maximizing Resources 

 It is a driving principle of the Institute for Civic Engagement that we should be 

using the college resources devoted to our activities to leverage external funding 

to support our programs. In that spirit, we have aggressively and successfully 

pursued a variety of grants (as noted in the “Grants” section above) that enable us 

to develop our programming and expand the involvement of our faculty, staff, 

and students in the life of our communities. 

 At the same time, we believe that we should use resources wisely, making sure 

that those projects on which we spend time and money will result in 

institutionalized programming for civic engagement.  

 

Plans for Next Year (in addition to maintaining our commitment to programs already 

developed and underway) 

 

 Complete reapplication to Carnegie Foundation for Elective Classification in 

Community Engagement, which is due April 15, 2014.   

 Identify a data collection mechanism for track the college’s service hours.  

 Host visitor from Morocco, Dr. Larbi Touaf, in the fall semester.  

 Administer the last half-year of our current AmeriCorps program  

 Improve visibility of the ICE among students and increase direct service to 

students, pending the construction of a permanent home in Moffett Phase II. 

 Continue to institutionalize progress made under our “Building Community 

Leaders” program - work with Residence Life and Housing Office on our Judson H. 

Taylor Leadership House Living Learning Community program and with the Office 

of Multicultural Life and Diversity to continue our leadership track within their 

annual “Diversity, Equity, and Social Justice” conference.  

 Continue to promote engaged learning and transformational education through 

the President’s Leadership Coalition for Student Engagement. In 2013-2014 we will 

focus on the integration of multiculturalism and diversity into our programs.  

 Disseminate findings from our BTtoP research.  

 Repeat the new Philanthropy and Civic Engagement course in the spring of 2014.  

Brooke Burk of Recreation, Parks, and Leisure Studies may work with Henry Steck 

of the Political Science Department to ensure continuity of the program.  

 Develop a program in social innovation and change; apply to the Appalachian 

Regional Commission for grant funding to support the program.  

 Continue to develop and expand our service-learning program in both quantity of 

faculty members and students involved and in the quality of our service-learning 

offerings and program, particularly within Arts and Sciences. 

 Work with the School of Education for integrating the teaching of service-learning 

pedagogies in our teacher education programs and continue to develop closer 

ties to Cortland area schools for recruitment of volunteers and participants in 

community and ICE programs; apply to Bringing Theory to Practice for 

development of this program.  
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 Continue to assist Liberty Partnerships with the implementation of a co-curricular 

service-learning program.  

 Continue to improve intentionality and systemization of linking community needs 

with college resources to be sure those requesting assistance are getting it (or 

that they understand why resources are not available to them).  

 Update our Web site, develop a coherent social networking strategy, and 

continue to develop the civic engagement calendar for our Web site.  

 Revise our monthly newsletter.  

 Work with Student Affairs on a fall voter registration, education, and participation 

campaign.  

 Along with the SUNY Cortland Art and Art History Department and the Cortland 

Cultural Council, develop a 2013-2014 schedule for use of the Beard Building 

Gallery.  

 Continue to review and update Main Street SUNY Cortland building use 

procedures.  

 Plan for September 17 Constitution Day event. 

 Continue to promote the scholarship of civic engagement.  

 Promote use of Main Street SUNY Cortland for classes and for college and 

community events and advocate for the development of a transportation plan 

that includes bus service between Main Street and the SUNY Cortland campus.  

 

Plans for Next Five Years 

 Institutionalize and consolidate Institute and Main Street programs in a position 

devoted to Civic Engagement and Community Outreach, following the models of 

other institutions. 

 Develop a “ladder of participation” in service-learning activities that spans the first 

year through the senior year.  

 Plan for a more central (and visible) space to bring the activities of the Institute 

for Civic Engagement together in a more student-friendly and student-accessible 

environment in Phase II of the Moffett renovations. 

  Develop proposals for implementing a more efficient and effective organization 

of the college’s various outreach community services in collaboration with others 

offering similar services.  

 Continue to extend “reach” of Institute for Civic Engagement activities to include 

representatives of all four divisions, all three schools and all departments within 

those schools.  

 Extend concept of civic engagement into the curriculum of the college so that we 

systematically expose our students to civic education and the issues of civic 

engagement. 

 Develop Community Innovation Project – composed of a social innovation and 

change curriculum and a community collaboration lab program at Main Street 

SUNY Cortland.  


