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President's Higher Education Community Service Honor Roll Application

 

 
Program Purpose:  The President’s Higher Education Community Service Honor Roll recognizes higher education institutions that

reflect the values of exemplary community service and achieve meaningful outcomes in their communities. The Honor Roll is part of

the Corporation for National and Community Service’s strategic commitment to engage millions of college students in service and

celebrate the critical role of higher education in strengthening communities. 

The President’s Interfaith and Community Service Campus Challenge is a parallel national initiative that was launched in 2011,

based on recommendations from President Obama’s inaugural Advisory Council on Faith-based and Neighborhood Partnerships.

Administered by The White House Office of Faith-based and Neighborhood Partnerships and the Center for Faith-based and

Neighborhood Partnerships within the Department of Education, the President’s Challenge invites institutions of higher education to

commit to a year of interfaith cooperation and community service programming.  Over 400 colleges and universities and nearly

200,000 people to date have been involved in advancing interfaith service in their communities.  

Starting this year, the President’s Challenge will be integrated with the Honor Roll, creating a new recognition category.  This track

recognizes higher education institutions that reflect the values of exemplary interfaith community service. Interfaith Community

Service involves people from different religious and secular backgrounds tackling community challenges together while building

meaningful relationships across lines of difference. 

Presidential Awards are made for General Community Service, Education, Economic Opportunity, and Interfaith Community

Service category. 

Uses of information:  Information provided in the “exemplary project” descriptions may be published in connection with the Honor

Roll on the Corporation for National and Community Service (CNCS) website and partner websites.  Information provided by this

collection will be held solely by CNCS staff and partner agencies/organizations. 

 
Required fields are marked with a red asterisk (*)

 
 

Institutional Information
 

Institution of Higher Education: SUNY Cortland

  

Name of chief executive officer First name: Erik

Last name: Bitterbaum

Title (President,

Chancellor,

other):

President

Mailing Address Street Line 1: PO Box 2000

Street Line 2:  

City: Cortland

State: New York
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ZIP: 13077

Phone: (607) 753-2201

Fax: (607) 753-5993

Email Address erik.bitterbaum@cortland.edu

Interfaith Community Service Staff

Lead (Required only for "Interfaith

Community Service")

First name:  

Last name:  

Department /

Office:

 

Email Address:  

Official Department Contact

Information (If different from main

contact)

Street Line 1: Miller Building, #408

Street Line 2: PO Box 2000

City: Cortland

State: New York

ZIP: 13045

Phone: (607) 753-2201

Fax: (607) 753-5993

Email Address: mary.mcguire@cortland.edu

Media Contact First Name Michael

Last Name Bersani

Telephone (607) 753-5745

Fax  

E-mail Address michael.bersani@cortland.edu

Campus Community Service

Coordinator

First name: John

Last name: Suraez

Department /

Office:

Office of Service-Learning

E-mail address: john.suarez@cortland.edu

Institution code IPEDS (6 digit) 196149

and 8-digit

OPEID number

00284300

Total student enrollment (graduate and

undergraduate, full- and part-time)

7110
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Institutional type (check one)   
   Two-year public    Two-year private
   Four-year public    Four-year private
   Graduate students only, public    Graduate students only, private
   Other (please describe)

 

Please describe:  

	

Minority-serving institution (check as appropriate)

 
   Alaska Native Serving Institution 

   Asian American and Pacific Islander Serving Institution 

   Hispanic Serving Institution 

   Historically Black College/ University 

   Native Hawaiian Serving Institution 

   Native-American Serving (Non-Tribal) Institution 

   Predominately Black Institution 

   Predominately Minority Population Community College 

   Tribally Controlled College/University 

Have you ever been a member of the Honor Roll?

 
   Yes

 
   No

 
   Don’t know/ data not available

If yes, have you ever emphasized in your marketing

materials (website, brochures, etc.) membership on the

Honor Roll?

 
   Yes

 
   No

 
   Don’t know/ data not available

 

 

 

 

 

 

 

 

 

How did your institution learn about the Honor Roll



•

•

•
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program? (Indicate all that apply):

 
   ACE Annual Meeting 

   CNCS's letter to higher education chief executives 

   Media advertisement 

   Media news story 

   National Conference on Volunteering and Service 

   Other 

   Outreach (website, newsletter, etc.) by CNCS or its programs 

   Outreach by another higher education organization 

   Outreach by Campus Compact 

 
 

Definitions
 

Community service means: activities designed to improve the quality of life of off-campus community residents, particularly low-

income individuals.  Community service activities may include but are not limited to: academic service-learning , co-curricular service-

learning (not part of an academic course, but utilizing service-learning elements), and other co-curricular student volunteer activities,

as well as Federal Work-Study community service and paid community service internships.  Community service includes both direct

service to citizens (e.g., serving food to the needy) and indirect service (e.g., assessing community nutrition needs or managing a

food bank). 

Interfaith community service means: the above service activities with intentional interfaith engagement components incorporated

including (but not limited to) post-service reflection on interfaith collaboration, service-issue themed interfaith dialogue, religiously

diverse and secular service organizers and participants, service partnerships with faith-based and secular community organizations,

student enrollment in interfaith curriculum coupled with service hour requirements. 

Academic service-learning means: service that is integrated with academic course content.  It may involve direct or indirect service,

and may include academic research. 

CNCS programs include: AmeriCorps VISTA, AmeriCorps State and National, AmeriCorps NCCC, Senior Corps, and Social

Innovation Fund. 

Academic term means: quarter, semester or trimester. 

****All estimates requested in this application are for the 12-month period ending June 30, 2015 **** 

Institutional Commitment to Community Service Statement 

Describe your institution’s commitment to community service; provide the background and context of this commitment and brief,

varied examples of how it is demonstrated on campus and in the institutional culture. This is your opportunity to explain the culture of

community service that exists at the institution and the impact that this culture has on the  community. 

This statement MUST include: 

Detailed discussion of the institutional commitment to community service, including: 

     

Explanation of the commitment of institutional resources to support service (for example staffing, budgeting, etc.) 

Brief examples of this institutional culture of community service as it is integrated into campus activities (for example campus

service officer, service-learning courses, or days of service) 



•

•

•

•

•
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Explanation of how that institutional commitment is implemented in the campus culture, academic programming and extracurricular

activities 

Discussion of the impact and effect of this commitment to service in the community 

Description of the conditions in the community that drove your institution to engage in service 

If you are applying for the Interfaith Community Service Category, describe your institution’s commitment to Interfaith

Community Service through intentional interfaith engagement and how this ties into the commitment to service. Please provide all of

the above background, context, and examples to explain the culture of interfaith cooperation that exists at the institution and how this

enhances the service work of your institutions and its impact on the community. 

Please discuss in detail the institutional commitment to interfaith engagement, including: 

Explanation of the commitment of institutional resources to support interfaith engagement 

Brief examples of this institutional culture of interfaith engagement as it is integrated into campus activities 

 

 

SUNY Cortland is a public liberal arts college in a city of 20,000 in rural Central New York. The college is committed to educating

students to be civically involved, as reflected in our mission statement, which expects “students [to] grow as engaged citizens with a

strong social conscience fostered by teaching, scholarship and service,” and as reflected in our strategic plan, which requires us to

“increase student engagement with faculty, campus life community.” We meet those obligations through collaborations with over 30

local not-for-profit agencies.

 

Those collaborations grow from individual faculty members’ volunteering (as mentors or as members of agencies’ boards of

directors, for example) and from their initiative to work with the community in developing applied learning experiences for students.

Our Institute for Civic Engagement (ICE) nurtures this work through advocacy and promotion, community relationship-building,

professional-development for faculty and students through workshops and individual mentoring, support for research and project-

development, and data collection and dissemination. ICE’s Director reports directly to the Provost and VP for Academic Affairs; ICE

includes our Office for Service-Learning and our downtown community outreach partnership center, Main Street SUNY Cortland. At

the Main Street facility, we provide free space and administrative support for the Downtown Partnership (an economic development

initiative), to The Center for Economic Education, and to the Cortland Cultural Council. The Main Street facility also provides meeting

room and high-tech classroom space to not-for-profit groups free of charge. It hosted 614 events for 78 different community groups

in 2014/15.

 

ICE began 13 years ago as an outgrowth of our participation in two HUD-funded “Community Outreach Partnership Center” grants,

in which we collaborated with four community agencies. Our goal was to institutionalize an annual process of needs- and assets-

evaluation that focuses on five priority areas: health, economic development, youth, housing, and sustainability. This annual

process, “Cortland Counts,” helps us track the impact of relevant community projects, including those involving the college, on those

priority areas. We also use the Robert Wood Johnson Foundation community health rankings and we administer the National Survey

of Student Engagement.

 

ICE and its partners have successfully obtained support for our programs from many external sources, including the MacDonald

Foundation, the U. S. Election Commission, and Bringing Theory to Practice. In addition, the college supports ICE from its operating

funds; it rents and pays utilities for its Main Street SUNY Cortland outreach facility (over $64,000 per year), and it supports salaries

and benefits for an ICE director, a full-time Service-Learning Coordinator, a full-time Community Innovation Coordinator, and two
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Federal Work Study students. This support is also supplemented by the Office of Institutional Advancement, which funds 8

scholarships that are awarded at our annual Leadership in Civic Engagement Awards event.

 

Additional support comes from a 12-member college committee that is devoted to integrating civic engagement and applied learning

on campus: The President’s Leadership Coalition for Applied Learning was formed in 2013-2014. Its administrators, faculty, staff,

and student members represent most college departments. It created the President’s Designations in Student Research and in

Service-Learning, through which students earn special designations on their diplomas for completing identified requirements, which

serve to help students “live” the college’s mission statement through a sequence of progressively more complex and challenging

community projects.

 

SUNY Cortland’s administration, faculty, staff, and students are engaged citizens who have made our college a valued member of a

community of not-for-profit agencies.

 

 
 

Apply for Competition
 

Indicate which categories your institution is applying for

 
   		General Community Service

 
   		Education

 
   		Economic Opportunity

 
   		Interfaith Community Service

Would you like more information about the Presidents Interfaith and Community Service Campus Challenge?

 
   Yes

 
   No
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Definitions:

 

 
Scope assesses the breadth and depth of the project. Factors include: number of students serving (relative to school size), time

dedicated to service, institutional staff support, participation and time committed, expertise utilized, collaboration with other

organizations, leveraging of college or university, and community resources, and innovative use of creative solutions to address local

problems. 

Evidence of Project Effectiveness includes the estimated number of individuals served, and measurable effects of service in the

community (e.g., number of houses cleaned, renovated, built, etc.). 

Impact on Community describes either short - or long - term benefits of the service to the community. The project will be assessed on

the evidence provided to demonstrate measurable impacts on the community. 

Required fields are marked with a red asterisk (*)

 
 

General Community Service Category
 



•

•

•

•

•

•

•

•

•
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Project 1

 

Project title Service-Learning Program

In this category, select one (1) service project that best exemplifies the “Institutional Commitment to Service” statement.” This

category provides the opportunity to explain, in detail, the service project, the connection of the project to the larger institutional

commitment to community service, and the impact of this service in the community. 

The project selected for this category should be the one that most clearly aligns with the Institutional Commitment to Service

Statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service, and

the strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness, and Impact on

Community. (See Application Guidance for definitions.)  

This project description MUST include: 

Explanation of the project and indication of the specific service provided, including:  

Who from your institution participates in the service (faculty, teachers, students, etc.) 

Who benefits from the service; 

Detailed       evidence, including quantification, and description of the project’s benefits to the population served 

Clear      connection to the Institutional Commitment to Service Statement. 

A strong project description SHOULD also include: 

Program      practices or institutional support elements that were found particularly      helpful or effective 

Indication      of whether student participation was during regular academic sessions or      during summer or other breaks or as

part of curricula or extra-curricular      activities (indicate frequency of service) 

Collaborations      with community agencies, including K-12 schools 

Whether      the project was supported by Federal Work-Study, CNCS programs, or other government      programs.   

Include in your overview a description of how your campus will utilize evaluation and reporting
methods to indicate that this program will have a impact. (See Application Guidance for definition.) 

 

Service-learning’s 22nd year at SUNY Cortland continued its growth in the number of students and in the community needs that it

addressed. For 2014-2015, our program included 71 faculty members (up from last year’s 60) who donated 14,880 hours (up from

11,521 last year). We offered 177 sections of 65 different service-learning courses (up from 143 sections of 64 different courses in

2013-2014), ranging from “100”- to “600”-level courses. 2,651 students contributed 173,285 hours of service (up from 1,641 students

who contributed 107,329 hours of service).  1,622 students contributed at least 20 hours, each. During that year, approximately

13,089 people (mainly children) benefitted from service-learning projects. 

 

Students helped people who are frail or who have disabilities: Recreation majors provided 48 senior citizens with fun dance activities

that contributed to physical and emotional health. Communication Disorders students diagnosed and treated 150 children who suffer

communication disorders. Adapted Physical Education majors helped 60 children with disabilities improve communication,

movement, academic, and emotional skills. People in other countries also benefitted. For example, Recreation students maintained

the Belize Zoo’s accessibility features, which Recreation students had created in the previous two years. Nine graduate health
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majors helped 240 people in India by conducting needs-assessment, education, and recreation activities.

 

During the fall and spring semesters, 12 faculty members and 12 regional in-service teachers collaborated as Professional

Development School (PDS) partners. The teachers mentored 240 pre-service teachers (who devoted 50 hours each) in effective

pedagogical and professional practices with 900 children, including offering after-school community literacy and math events to 45

parents. College faculty members guided pre-service teachers in designing meaningful research-based activities that encourage

parents and children to learn together in standards-based interactive learning games. Our PDS’s goal is for faculty and local

teachers to create reciprocal professional development opportunities while simultaneously enhancing pre-service teachers’ and

classroom students’ learning outcomes.

 

Our students help public school administrators and teachers. In fall 2014, for instance, nine graduate Health majors devoted 370

hours to conduct and present a needs assessment of our city’s six public schools’ coordinated health programs. The district’s

Director of Physical Education used students’ recommendations to revitalize her Wellness Initiative for her 1,500 children.

 

Our program also moved into different areas of need; for example, 41 students in Computer Applications courses provided five

community agencies with 560 hours of technological help by developing new or revised websites. We also began addressing

economic issues more intently: A Sociology professor and agency partners co-created the unique Community Innovation Lab

course, to help strengthen our community’s economy. At our Main Street facility, eight students integrated Sociology with business

as they designed, conducted, and assessed projects that dealt with fundraising, marketing, health program promotion, and the social

transition that comes after incarceration.

 

The Institute for Civic Engagement surveys faculty and community members at the end of the fall and spring semesters to determine

campus/community collaborations’ effectiveness. We use survey data in collaboration with faculty, students, and community partners

to design, conduct, and assess professional development courses, projects, and activities. For students, those activities include

participatory workshops such as An Introduction to Service-Learning, An introduction to Cortland County, Reflective Listening, a

Socio-Economic Docudrama, a Cross-Cultural Miscommunication Panel Discussion, and a semester-ending Reflections on Service-

Learning.

 

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

2651

Students

Participating in

Extra-Curricular

Projects:

 

Number of Student Hours

Served

173285

Number of Participating

Faculty/Staff

71
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Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

14880

Participating in

Extra-Curricular

Projects:

 

Estimated Number of

Individuals Served

13089

Evidence of Project

Effectiveness

 
   Economic Opportunity

 

 
   Houses built

  

 
   Meals served

  

 
   Hours of job training and support provided

  

 
   Assitance provided to local agencies directly

impacting this number of individuals
1813  

   Education

 

 
   Students tutored/mentored

8492  

 
   Students assisted in undertaking service-learning

  

 
   Books read

  

 
   Other

  
   Environment

 

 
   Community gardens built

  

 
   Streams monitored/remediated

  

 
   Bags of garbage collected

  

 
   Cans and bottles recycled

  

 
   Trails mapped for Hammond Hill National Forest (GIS

Mapping) 
8  

   Health

 

 
   Number of people provided with health screenings

1237  

 
   Nutrition/healthy living lessons taught

819  

 
   Other
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   Veterans and Deployed Personnel

 

 
   Veterans assisted with reintegration into the

community
  

 
   Military families assisted

  

 
   Other

  
   Other

 

 
   Creation of new or revised websites for community

agencies
5  

   Interfaith Engagement

 

 
   Number of students who learned something new

about a denomination, religion, or secular perspective

different than their own

  

 
   Number of students who committed to participating in

future interfaith events
  

 
   Number of the above students who were first-time

participants of an interfaith event
  

 
   Number of students who met and/or worked with

some one of a different denomination, religion, or secular

perspective

  

 
   Number of students who experienced a positive

impact on the way they think about a denomination,

religion, or secular perspective different than their own

  

   Interfaith Engagement Story: Share one student participant story that best encapsulates the positive

attitude toward diversity on religious matters among your student participants. (250 word limit)



•

•

•

•

•

•

•

•

•
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Project 2

 

Project title SUNY Cortland Big Event

In this category, select one (1) service project that best exemplifies the “Institutional Commitment to Service” statement.” This

category provides the opportunity to explain, in detail, the service project, the connection of the project to the larger institutional

commitment to community service, and the impact of this service in the community. 

The project selected for this category should be the one that most clearly aligns with the Institutional Commitment to Service

Statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service, and

the strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness, and Impact on

Community. (See Application Guidance for definitions.)  

This project description MUST include: 

Explanation of the project and indication of the specific service provided, including:  

Who from your institution participates in the service (faculty, teachers, students, etc.) 

Who benefits from the service; 

Detailed       evidence, including quantification, and description of the project’s benefits to the population served 

Clear      connection to the Institutional Commitment to Service Statement. 

A strong project description SHOULD also include: 

Program      practices or institutional support elements that were found particularly      helpful or effective 

Indication      of whether student participation was during regular academic sessions or      during summer or other breaks or as

part of curricula or extra-curricular      activities (indicate frequency of service) 

Collaborations      with community agencies, including K-12 schools 

Whether      the project was supported by Federal Work-Study, CNCS programs, or other government      programs.   

Include in your overview a description of how your campus will utilize evaluation and reporting
methods to indicate that this program will have a impact. (See Application Guidance for definition.) 

 

The Big Event is a student-led project that works all year to bring students, faculty, staff, and alumni together for one full day of

community service in the spring semester. The Big Event is a way for the college to thank the rest of the greater Cortland

Community for being such good neighbors and partners. Volunteers were asked to give four hours of their time to help local

organizations.

 

Texas A&M University cultivated the concept of the Big Event more than 30 years ago. Although there is no national organization

that promotes or supports the Big Event, colleges and universities across the U.S. have adopted the concept and have held an

annual day of service in their local communities.

 

The Big Event was initiated by a single SUNY Cortland student, Ashelee Prewitt, who sought a project in the community to which

she could contribute. Prewitt looked at the College’s Institute for Civic Engagement and service-learning programs and saw evidence

that many students at the college showed the initiative to give back, so she researched community-focused projects and decided to
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champion a local Big Event. Eight other eager students joined Prewitt to help manage, promote, and recruit for the event. It was

completely student-run, with the support of the college’s Non-traditional Student Organization, a group that exists for undergraduates

who are at least 24 years-old or have had an interruption or delay in their education since high school. The Student Government

Association (SGA) also supported efforts by supplying $10,000 to purchase supplies and equipment, such as rakes, shovels,

garbage bags, and mulch.

 

Prewitt and the other volunteers began recruitment early in the fall semester to solicit both community projects and student

volunteers. It wasn’t long before they had the maximum of 50 pre-registered job sites. Although a good deal of the work was

concentrated in downtown Cortland, any individual person or local organization was able to make a request for service. Organizers

did not consider the socioeconomic need of individuals or groups who requested service. Work locations included local non-profit

agencies, a group home for people with disabilities, and an elderly couple in need of extra hands for a few hours. The jobs include

outdoor painting, trash and brush haul, mulching and gardening, hedge trimming, shoveling, and raking.

 

When Prewitt started planning the student-led community service event, the initial goal was to recruit 100 volunteers. Ultimately 330

volunteers participated and contributed 1320 hours in the SUNY Cortland Big Event, held on May 2, 2015. Of these, 310 were

students, 15 were college faculty or staff, and 5 were college alumni. Fifty community members also participated in a variety of roles;

from handing out and delivering equipment to working hand-in-hand with the students on individual projects. Additionally, the nine

students who planned and executed the event contributed 440 hours to the project.

 

Students cleaned up trash downtown and throughout the city, and they raked yards and tended to numerous community gardens.

Local organizations that they helped included the YWCA, the Cortland Free Library, the 1890 House (a historic home and museum),

and St. Mary’s, Presbyterian, and Believer's Chapel churches. Students also assisted the SPCA and an elderly couple whose home

suffered flood damage. 

 

The Big Event also collaborated with The Cortland Downtown Partnership (CDP) to align the day with the CDP’s annul community

clean-up. Together, volunteers focused on cleaning up trash, painting trash bins, and tending to the many flower beds and gardens.

Although it is difficult to estimate how many individuals were served through the one-day event, it could be said that the many

improvements made to the community through the various Big Event projects helped, at the least, the entire city of Cortland, a

population of 19,164.

 

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

 

Students

Participating in

Extra-Curricular

Projects:

310

Number of Student Hours

Served

1680
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Number of Participating

Faculty/Staff

15

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

 

Participating in

Extra-Curricular

Projects:

60

Estimated Number of

Individuals Served

19164

Evidence of Project

Effectiveness

 
   Economic Opportunity

 

 
   Houses built

  

 
   Meals served

  

 
   Hours of job training and support provided

  

 
   Other

  
   Education

 

 
   Students tutored/mentored

  

 
   Students assisted in undertaking service-learning

  

 
   Books read

  

 
   Other

  
   Environment

 

 
   Community gardens built

11  

 
   Streams monitored/remediated

  

 
   Bags of garbage collected

64  

 
   Cans and bottles recycled

  

 
   gardens tended

26  
   Health

 

 
   Number of people provided with health screenings

  

 
   Nutrition/healthy living lessons taught
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   Other

  
   Veterans and Deployed Personnel

 

 
   Veterans assisted with reintegration into the

community
  

 
   Military families assisted

  

 
   Other

  
   Other
   Interfaith Engagement

 

 
   Number of students who learned something new

about a denomination, religion, or secular perspective

different than their own

  

 
   Number of students who committed to participating in

future interfaith events
  

 
   Number of the above students who were first-time

participants of an interfaith event
  

 
   Number of students who met and/or worked with

some one of a different denomination, religion, or secular

perspective

  

 
   Number of students who experienced a positive

impact on the way they think about a denomination,

religion, or secular perspective different than their own

  

   Interfaith Engagement Story: Share one student participant story that best encapsulates the positive

attitude toward diversity on religious matters among your student participants. (250 word limit)



•

•

•

•

•

•

•

•

•

Page: 16

Project 3

 

Project title Historic Cemetery Educational and Economic Development

In this category, select one (1) service project that best exemplifies the “Institutional Commitment to Service” statement.” This

category provides the opportunity to explain, in detail, the service project, the connection of the project to the larger institutional

commitment to community service, and the impact of this service in the community. 

The project selected for this category should be the one that most clearly aligns with the Institutional Commitment to Service

Statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service, and

the strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness, and Impact on

Community. (See Application Guidance for definitions.)  

This project description MUST include: 

Explanation of the project and indication of the specific service provided, including:  

Who from your institution participates in the service (faculty, teachers, students, etc.) 

Who benefits from the service; 

Detailed       evidence, including quantification, and description of the project’s benefits to the population served 

Clear      connection to the Institutional Commitment to Service Statement. 

A strong project description SHOULD also include: 

Program      practices or institutional support elements that were found particularly      helpful or effective 

Indication      of whether student participation was during regular academic sessions or      during summer or other breaks or as

part of curricula or extra-curricular      activities (indicate frequency of service) 

Collaborations      with community agencies, including K-12 schools 

Whether      the project was supported by Federal Work-Study, CNCS programs, or other government      programs.   

Include in your overview a description of how your campus will utilize evaluation and reporting
methods to indicate that this program will have a impact. (See Application Guidance for definition.) 

 

The “Cemetrail” and Arboretum Project brought together Cortland community members with SUNY Cortland faculty and students to

renew the historical role of the rural cemetery as a venue that memorializes the dead and provides a sprawling park for the living.

The plan was conceived to protect the financial health of the Cortland Rural Cemetery and to return it to the original role of the rural

cemetery as more than a place to honor the deceased. By opening the cemetery as an historical, natural and cultural site, the board

of trustees will be able to attract grant money that will help support the cemetery. The Cemetrail and Arboretum Project received

“Operation Greenspace” funding from the JM McDonald Foundation. The project also created a safe, educational and entertaining

free space for Cortland residents to enjoy recreational walking. This is a benefit to children in economically disadvantaged families

as it offers a chance to exercise and learn about local history. Finally, it brings a tourist attraction to the community that helps

revitalize the local economy.

 

SUNY Cortland geology, history, geography, recreation studies, and art faculty – working with student interns – contributed to the

project, embellishing the cemetery with a marked hiking trail, signage, an information kiosk, and QR codes for smart phone
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scanning. Detailed species information on prominent trees was also provided by a SUNY Cortland biologist and a student intern.

They identified 30 different tree species, including two that are of significance to the New York State registry. A Cortland geologist

and his intern traced the origin of the grave stones and researched how the various stone types were transported to Cortland. They

also examined natural weathering, the impact of lichens on the stones, and the geological formation of drumlins on the cemetery

grounds. A professor of art and art history worked with another student intern to develop written materials that give voice to the

artistic aspects of the cemetery — including monument symbolism, marker forms/shapes, and various artistic styles stemming from

different time periods. A Cortland geographer and a student intern used GIS to map the cemetery. These enhancements make the

Cortland Rural Cemetery a destination for family walks and an attractive site for cultural and historical events.

 

Prior to the May 3, 2015 opening of the “Cemetrail” and Arboretum, a group of students volunteered to clean up the Cortland Rural

cemetery. Evidence of the impact of the work includes significant press coverage, both locally and nationally, that honors the work

and brings attention to the cemetery as an important space. AP press coverage brought attention, not only to the Cortland project,

but to the plight of rural cemeteries across the country. Further evidence of the project’s impact includes the use of the cemetery as

a venue for community gatherings. For example, the Cortland Cultural Council held its annual fundraising auction in the cemetery

chapel. The string quartet “Espressivo” held a concert in the chapel. A local group with roots in the civil rights movement, “The

Tribe,” displayed their peace flags in the cemetery as part of the Cortland community’s First Thursday monthly art exhibit. Numbers

of people taking advantage of the cemetery walking trail are yet another way that the impact can be measured.

 

For many years, SUNY Cortland‘s history club students have been – and continue to be – the primary caretakers of another local

cemetery in nearby McGraw. This small historic burial ground is the final resting place of many students from the New York Central

College at McGrawville, which was established pre-civil war and which educated students together, regardless of race or gender.

Hence, the cemetery is of important note and is educationally valuable to many children living in rural poverty in McGraw.

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

5

Students

Participating in

Extra-Curricular

Projects:

32

Number of Student Hours

Served

450

Number of Participating

Faculty/Staff

8

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

500

Participating in

Extra-Curricular

Projects:

10
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Estimated Number of

Individuals Served

20000

Evidence of Project

Effectiveness

 
   Economic Opportunity

 

 
   Houses built

  

 
   Meals served

  

 
   Hours of job training and support provided

  

 
   Other

  
   Education

 

 
   Students tutored/mentored

  

 
   Students assisted in undertaking service-learning

  

 
   Books read

  

 
   Educational Markers/Signs regarding history,

headstones, etc.
20  

   Environment

 

 
   Community gardens built

  

 
   Streams monitored/remediated

  

 
   Bags of garbage collected

  

 
   Cans and bottles recycled

  

 
   Tree Species Identified/descriptive

nameplates/interacitve (barcoded) markers
30  

   Health

 

 
   Number of people provided with health screenings

  

 
   Nutrition/healthy living lessons taught

  

 
   Other

  
   Veterans and Deployed Personnel

 

 
   Veterans assisted with reintegration into the

community
  

 
   Military families assisted
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   Other

  
   Other

 

 
   Feature maps created

2  
   Interfaith Engagement

 

 
   Number of students who learned something new

about a denomination, religion, or secular perspective

different than their own

  

 
   Number of students who committed to participating in

future interfaith events
  

 
   Number of the above students who were first-time

participants of an interfaith event
  

 
   Number of students who met and/or worked with

some one of a different denomination, religion, or secular

perspective

  

 
   Number of students who experienced a positive

impact on the way they think about a denomination,

religion, or secular perspective different than their own

  

   Interfaith Engagement Story: Share one student participant story that best encapsulates the positive

attitude toward diversity on religious matters among your student participants. (250 word limit)



a.

b.

c.

d.

e.

f.
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Definitions:

 

 
Community service means activities designed to improve the quality of life of off-campus community residents, particularly low-

income individuals. Community service activities may include but are not limited to: academic service-learning, co-curricular service-

learning (not part of an academic course, but utilizing service-learning elements) and other co-curricular student volunteer activities,

as well as Work-Study community service and paid community service internships. Community service includes both direct service to

citizens (e.g., serving food to the needy) and indirect service (e.g., assessing community nutrition needs or managing a food bank). 

Academic service-learning means: service that is integrated with academic course content. It may involve direct or indirect service,

and may include academic research. 

CNCS programs include: AmeriCorps*VISTA, AmeriCorps*State and National, AmeriCorps*NCCC, Learn and Serve America, and

Senior Corps. 

Academic term means quarter, semester or trimester. 
 
Notice: Notice: All estimates requested in this application are for the 12-month period ending June 30 of the Honor Roll year.

 
Required fields are marked with a red asterisk (*)

 
 

General Community Service: Student Service Estimates
 

 
Estimate:

 
The number of students who engaged in academic service-learning.       2651      

The number of students who engaged in forms of community service not including the students counted in determining a)

(unduplicated count).       3038      

The total number of students who engaged in community service of any kind (sum of a and b).       5689      

The number of students who engaged in at least 20 hours of any kind of community service per academic term.       1622      

The number of students whose service was supported by one or more CNCS programs.       0      

The total number of all community service hours engaged in by the institutions students.       219047      
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Definitions:

 

 
Scopeassesses the breadth and depth of the project. Factors include: number of students serving
(relative to school size), time dedicated to service, institutional staff support, participation,
and time committed, expertise utilized, collaboration with other organizations, leveraging of
college or university and community resources, and innovative use of creative solutions to
address local problems. 
Evidence of Project Effectiveness includes the estimated number of individuals served, and measurable effects of service in
the community (e.g., number of houses cleaned, renovated, built, etc.). 
Impact on Community describes either short - or long - term benefits of the service to the community. The project
will be assessed on the evidence provided to demonstrate measurable impacts on the
community. 

Required fields are marked with a red asterisk (*)

 



•

•

•

•

•

•

•

•

•
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Education Section:  Project 1

 

Project Title Cortland Community Mentoring Coalition

In this category, your institution may apply in one or both of the two categories: Education and Economic Opportunity. A project

submitted for the education category should detail the service project, the connection of the project to improving educational

outcomes for children and youth in pre-kindergarten through undergraduate education, and the impact of this service.  A project

submitted for the economic opportunity  category should detail the community service project, the connection of the project to improve

the financial well-being and security of economically disadvantaged individuals, and the impact of this service. 

The projects selected for this category should be the ones that most clearly align with the Institutional Commitment to Service

statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service and the

strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness and Impact on

Community. (See Application Guidance for definitions.)   

This project description MUST include:  

Explanation of the project and      indication of the specific service provided, including:     

Who from your institution       participates in the service (faculty, teachers, students, etc.) 

Who/what benefits from the       service  

Detail evidence, including quantification, and description of the project's benefits to the population served 

Clear connection to the      Institutional Commitment to Service statement. 

A strong project description SHOULD also include: 

Program practices or      institutional support elements that were found particularly helpful or      effective 

Indication of whether student      participation was during regular academic sessions or during summer or      other breaks (indicate

frequency of service) and if it was part of a      course curricula or extracurricular activity 

Collaborations with community      agencies, including K-12 schools 

Whether the project was supported      by Federal Work-Study, CNCS programs, or other government programs. 

Include in your overview a description of how your campus will utilize evaluation and reporting methods to indicate that this

program will have a impact. (See Application Guidance for definition.)   

 

Research shows that when mentors are matched with a mentee through a quality mentoring program, mentors play a powerful role

in providing youth with tools to make responsible decisions, stay focused and engaged in school, and reduce risky behaviors such

as skipping school, using drugs, and other harmful activities. Cortland Community Mentors is a coalition of local programs (Cortland

YWCA and Cortland Prevention Resources) that offers quality mentoring opportunities to connect young people with caring adults.

SUNY Cortland collaborated with these area agencies to develop a training program for students to become mentors and positive

role models to area children at risk.

 

Mentors are asked to commit to the program for one year and to spend two hours a week with the children, though many share more

time. That time spent with the children can include anything from arts and crafts, to playing games, to recreational activities such as

playing basketball in the gym or swimming in the YWCA’s pool. Mentors may also take the children on field trips to expose them to
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cultures and activities the children would not normally experience. Although it is not expected that mentors act as tutors, they do

tend to stress the importance of education.

 

In the YWCA’s Bridges for Kids program, each child is paired with a trained adult volunteer with whom the child spends a few hours

a week doing one-on-one activities. In 2014/15, 123 SUNY Cortland college students acted as mentors in the program, while

another 85 students assisted with special events for the children and their families. At least once a month, the program offers an

activity to all enrolled families. It is a time for parents to socialize and interact with their own children in a supportive, positive

atmosphere. SUNY Cortland students assist in planning and supervising these activities, which have included a read-a-thon and

cooking classes for kids. Two other students served as interns in the program. A total of 210 students volunteered in the program,

donating 4,064 hours and serving 421 people. Many student volunteers are Childhood/Early Childhood majors, but volunteers come

from a variety of disciplines. Also 3 faculty members donated approximately300 hours to the program.

 

 “Mentoring relationships are so powerful,” reports Sara Earl, Program Director of the Bridges for Kids program. “When a child sees

that you take the time to listen to his or her feelings and understand their struggles, that child’s confidence just soars. It is not about

money spent on a child, but about quality time and showing you care.”

 

The program conducts a survey of parents regarding the impact of the mentoring program at least once each year. In this year’s

survey, 72% of the parents felt that their child’s behavior improved as result of the program and more than half indicated that their

children were doing better in school.

 

Students also volunteer with the Cortland Prevention Resources’ “Compass” program, which matches mentors with area youth at

risk, ages of 13 to 18. Mentors offer academic support, teach and model positive character traits, engage the youth in group

activities and social interactions, and serve as motivators and confidants. Youth meet with their mentors at a community room on the

SUNY Cortland campus. This location offers a variety of resources, such as fitness and athletic equipment, and a stimulating

environment. Mentors often check homework and school progress first, but also make time for conversation and fun activities.

 

During the 2014/2015 academic year, 50 students volunteered 858 hours to support 53 youth in the Compass mentoring programs.

In year-end surveys, 10 parents commented specifically on improved attitudes and a better focus on homework. Comments

included, “Compass provided an environment where kids felt free to express themselves and know they won’t be judged – the kids

looked up to their mentors," and "Everyone here is enthusiastic and positive."

 

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

0

Students

Participating in

Extra-Curricular

Projects:

260

Number of Student Hours 4922
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Served

Number of Participating

Faculty/Staff

3

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

0

Participating in

Extra-Curricular

Projects:

300

Estimated Number of

Individuals Served

474

Project Effectiveness

  
   Education

 
   Economic Opportunity



•

•

•

•

•

•

•

•

•
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Education Section:  Project 2

 

Project Title Sensory Integration Motor Sensory Exploration Center

In this category, your institution may apply in one or both of the two categories: Education and Economic Opportunity. A project

submitted for the education category should detail the service project, the connection of the project to improving educational

outcomes for children and youth in pre-kindergarten through undergraduate education, and the impact of this service.  A project

submitted for the economic opportunity  category should detail the community service project, the connection of the project to improve

the financial well-being and security of economically disadvantaged individuals, and the impact of this service. 

The projects selected for this category should be the ones that most clearly align with the Institutional Commitment to Service

statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service and the

strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness and Impact on

Community. (See Application Guidance for definitions.)   

This project description MUST include:  

Explanation of the project and      indication of the specific service provided, including:     

Who from your institution       participates in the service (faculty, teachers, students, etc.) 

Who/what benefits from the       service  

Detail evidence, including quantification, and description of the project's benefits to the population served 

Clear connection to the      Institutional Commitment to Service statement. 

A strong project description SHOULD also include: 

Program practices or      institutional support elements that were found particularly helpful or      effective 

Indication of whether student      participation was during regular academic sessions or during summer or      other breaks (indicate

frequency of service) and if it was part of a      course curricula or extracurricular activity 

Collaborations with community      agencies, including K-12 schools 

Whether the project was supported      by Federal Work-Study, CNCS programs, or other government programs. 

Include in your overview a description of how your campus will utilize evaluation and reporting methods to indicate that this

program will have a impact. (See Application Guidance for definition.)   

 

Each of us unconsciously translates information from our seven senses (the five familiar senses and two movement-related ones)

into purposeful movement and behavior. As many as one in six children, however, have difficulty doing so. Those children

experience sensory processing disorder (SPD). SUNY Cortland’s Sensory Integration Motor Sensory (SIMS) Exploration Center

helps children with SPD learn how to self-regulate their behavior and manage the anxiety that is often associated with the disorder.

 

During the 2014-2015 academic year, the Center’s Director and its program coordinator provided Sensory Integration training and

research opportunities to over 20 faculty, 150 students, 60 children, 40 families, and 55 area teachers. Those individuals included

community members, the National Autism Association’s Cortland Chapter, faculty, and students who major in Physical Education,

Exercise Science, Communication Sciences and Disorders, Early Childhood Education, Special Education, Therapeutic Recreation,

and Occupational Therapy.
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In the fall and spring semesters, the program coordinator, a graduate assistant, 15 student volunteers, and the Center’s

founder/director (an Adapted Physical Education associate professor) worked one-on-one in 45-minute sessions with 26 children

diagnosed with SPD and/or Autism.

 

The Center applies best practices throughout its operation. For example, it generates a reciprocal relationship among all concerned:

A child’s sensory needs are identified by parent input, by collaboration with the child’s Occupational or Physical Therapist, and by

the child’s Individualized Education Program.

 

The Center also applies best practices in its professional-development activities, through which adults learn how to individualize

activities so that children with SPD learn how to excel socially and academically. Its workshops provide audience-tailored reviews of

the literature, practice in using the Center’s equipment, empathy-generating activities in which participants take the role of children

with SPD, and participant reflections on workshop experiences.

 

The Center encourages the participation of community members, faculty, staff, and students in cross-disciplinary research and

development teams. The Center has collaborated with graduate students from Ithaca College in Occupational Therapy, and it works

closely with faculty and graduate students from the SUNY Cortland Communication Science Disorder and Speech Clinic.

 

The Center’s staff and volunteers assess each child’s needs, then they design an individualized series of sensory activities that help

the child learn how to self-regulate his/her behavior. Each child with SPD is different. He or she may over-respond to triggers such

as clothing, physical contact, or food; others struggle with loud noises or changes in lighting. The child may have difficulty with fine-

and/or gross-motor learning, and difficulty engaging in appropriate social behavior. It is more prevalent in children diagnosed with

Autism Spectrum Disorder and Autism. Children participate in sensory integration experiences through a variety of fun activities that

can complement existing occupational or physical therapy goals.

 

The Center reflects SUNY Cortland’s culture of engagement:  The Center’s director, an associate professor, started it in 2013, and

he welcomes student volunteers.

 

Parents and guardians often notice that their children are more comfortable and less afraid of tactile stimuli after just one visit to the

SIMS Lab. “The best part about it is to have a parent come back and say something like, ‘Oh my gosh, his behavior’s so much better

in class and he’s doing so much better in school,’” Director Tim Davis said.

 

Although the Center has not been supported by Federal Work Study, CNCS programs, or other federal government programs, it has

received support from small grant applications (e.g. CNY Autism/Puzzle Solvers Parent Group) and private donations.

 

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

150

Students

Participating in

0
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Extra-Curricular

Projects:

Number of Student Hours

Served

2625

Number of Participating

Faculty/Staff

2

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

250

Participating in

Extra-Curricular

Projects:

0

Estimated Number of

Individuals Served

175

Project Effectiveness

  
   Education

 
   Economic Opportunity



•

•

•

•

•

•

•

•

•
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Education Section:  Project 3

 

Project Title Flourishing Teachers, Flourishing Students

In this category, your institution may apply in one or both of the two categories: Education and Economic Opportunity. A project

submitted for the education category should detail the service project, the connection of the project to improving educational

outcomes for children and youth in pre-kindergarten through undergraduate education, and the impact of this service.  A project

submitted for the economic opportunity  category should detail the community service project, the connection of the project to improve

the financial well-being and security of economically disadvantaged individuals, and the impact of this service. 

The projects selected for this category should be the ones that most clearly align with the Institutional Commitment to Service

statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service and the

strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness and Impact on

Community. (See Application Guidance for definitions.)   

This project description MUST include:  

Explanation of the project and      indication of the specific service provided, including:     

Who from your institution       participates in the service (faculty, teachers, students, etc.) 

Who/what benefits from the       service  

Detail evidence, including quantification, and description of the project's benefits to the population served 

Clear connection to the      Institutional Commitment to Service statement. 

A strong project description SHOULD also include: 

Program practices or      institutional support elements that were found particularly helpful or      effective 

Indication of whether student      participation was during regular academic sessions or during summer or      other breaks (indicate

frequency of service) and if it was part of a      course curricula or extracurricular activity 

Collaborations with community      agencies, including K-12 schools 

Whether the project was supported      by Federal Work-Study, CNCS programs, or other government programs. 

Include in your overview a description of how your campus will utilize evaluation and reporting methods to indicate that this

program will have a impact. (See Application Guidance for definition.)   

 

Our Childhood/Early Childhood Education Department developed an almost seamless service-learning continuum for first-year

Childhood Education majors in fall 2014 when it launched two innovative service-learning learning-communities: Flourishing

Students, Flourishing Teachers. Unlike most learning communities, this pair runs for two semesters. It helps teacher candidates

mentor and tutor high-needs 3rd- through 6th-grade children in two Cortland Central School District elementary schools.

 

These learning communities combine the humanities with STEM: two Concepts of Elementary School Mathematics courses, two

service-learning Writing Studies in the Community courses, a Gender, Class, and Race Issues in Education course, and a first-year

experience course. Five faculty members partnered with seven math and English Language-Arts teachers at two local elementary

Schools. Those teachers mentored our 42 students. Administrators, faculty, staff, and teachers engaged in professional

development activities to strengthen their effectiveness with service-learning pedagogy and with collaborative teaching.
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SUNY Cortland students learned classroom management techniques; they learned that the child needs to solve problems for

him/herself, and they learned “when they’re being ‘played’” by a child. Benefits for the children included behaviors that reflect key

goals, such as “knowing how to learn.” Children are self-assessing, which is a sign of strengthened confidence. Quiet youngsters

have become more vocal, and children are also more motivated; some children, for example, asked for help in other subjects as

well. They are comfortable in doing so because children and tutors formed strong bonds, which is a key to program success.

 

One teacher noted that, “We saw improvement in Math in all three grade levels.  We saw improvement in fluency and some in

particular definitely strengthened their perseverance.” The children at both schools consider all of their tutors to be stars, so they

hosted a pizza party for their tutors. A Math Specialist at the schools recounted a moment before their SUNY Cortland tutors arrived,

when one child, waving a test with a good grade, shouted, “I gotta show my tutor!” These strong bonds suggest psycho-social

benefits for the children and the students. One such benefit is empathy.

 

Amoreena Telleache, the program coordinator at one of the schools, recounted a story that illustrates some of the empathy that

students developed for their tutees: In preparation for a lesson, Telleache asked the tutor to conduct a learning game at the white

board (as children would be doing later) – “[The tutor] looked at me and said, ’Oh, my gosh, I’m so nervous!’” “’OK,’ I said, ‘now you

know how the child feels when he’s at the board.” Such experiences will provide qualitative information for the program’s study of the

effects of two “high-impact” learning methods (service-learning and learning communities) on our students’ psycho-social well-being,

which includes empathy, persistence, and resilience. Statistical data were still being collected at the end of this academic year.

 

Many of the spring 2015 students want to serve as tutors for new students in the program’s 2015-2016 year. Seven of this spring’s

cohort are on the President’s List. Three volunteered over Winter Break. Each of these two learning-communities’ 21 students began

earning a service-learning co-curricular certificate – the SUNY Cortland President’s Recognition for Engaged Learning and

Leadership, Designation in Service-Learning. They join two sophomores and two juniors in this growing program, through which

students in any major can integrate service-learning activities into their professional and personal development. The Childhood

Education’s learning communities are funded through a Bringing Theory to Practice grant. In addition, the Childhood/Early Childhood

Education Department contributed $2,000 for students’ transportation to the schools.

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

42

Students

Participating in

Extra-Curricular

Projects:

8

Number of Student Hours

Served

500

Number of Participating

Faculty/Staff

5



Page: 30

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

130

Participating in

Extra-Curricular

Projects:

20

Estimated Number of

Individuals Served

120

Project Effectiveness

  
   Education

 
   Economic Opportunity



•

•

•

•

•

•

•

•

•
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Economic Opportunity Section:  Project 1

 

Project Title Volunteer Income Tax Assistance (VITA)

In this category, your institution may apply in one or both of the two categories: Education and Economic Opportunity. A project

submitted for the education category should detail the service project, the connection of the project to improving educational

outcomes for children and youth in pre-kindergarten through undergraduate education, and the impact of this service.  A project

submitted for the economic opportunity  category should detail the community service project, the connection of the project to improve

the financial well-being and security of economically disadvantaged individuals, and the impact of this service. 

The projects selected for this category should be the ones that most clearly align with the Institutional Commitment to Service

statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service and the

strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness and Impact on

Community. (See Application Guidance for definitions.)   

This project description MUST include:  

Explanation of the project and      indication of the specific service provided, including:     

Who from your institution       participates in the service (faculty, teachers, students, etc.) 

Who/what benefits from the       service  

Detail evidence, including quantification, and description of the project's benefits to the population served 

Clear connection to the      Institutional Commitment to Service statement. 

A strong project description SHOULD also include: 

Program practices or      institutional support elements that were found particularly helpful or      effective 

Indication of whether student      participation was during regular academic sessions or during summer or      other breaks (indicate

frequency of service) and if it was part of a      course curricula or extracurricular activity 

Collaborations with community      agencies, including K-12 schools 

Whether the project was supported      by Federal Work-Study, CNCS programs, or other government programs. 

Include in your overview a description of how your campus will utilize evaluation and reporting methods to indicate that this

program will have a impact. (See Application Guidance for definition.)   

 

The Volunteer Income Tax Assistance (VITA) program is an IRS initiative designed to promote and support free tax preparation

service for the under-served, in both urban and non-urban locations. In SUNY Cortland’s VITA program, students provide free

income tax preparation to four groups:  Taxpayers whose income is below $49,000, persons with disabilities, the elderly, and limited-

English-speaking taxpayers who need assistance in preparing their own tax returns.

 

As a prerequisite to their participation in the program, students took a tutorial course in basic and intermediate income tax

assistance. Additionally, they completed a series of Internal Revenue Service tests and had to receive at least a minimum score on

each test. All the students now have a certification in tax preparation that is valid for one year. Most student volunteers are

Economics majors, but some major in different disciplines.
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Several area agencies supply support and provide office space in which VITA volunteers offer services. The Alternative  Credit

Union, which coordinates an expansive VITA program in Tompkins County, stepped up to help Cortland VITA find funding and

acquire laptops. They also provided guidance throughout the tax season. In addition, Access to Independence, the United

Presbyterian Church of Cortland, the Cortland YWCA, and Cortland-Chenango Rural Services all supplied facilities to host the

volunteers so they could meet with taxpayers from the community.

 

During the 2015 Tax Season, the Cortland County VITA Program had 20 active student volunteers who served as IRS Certified Tax

Preparers, devoting more than 2,400 hours to the program, serving 654 taxpayers, which is an increase of more than 8% over last

year.

 

VITA was able to prepare, on average, more than three tax returns an hour. This marks an increase of more than one return per

hour over the previous year. Once a student volunteer completes a return, it is checked by a “quality review” to ensure that the return

is correct and properly completed. The reviewers are professional accountants and tax preparers from the community. The VITA

program is further sustained through the efforts of other local volunteers. In the past, the VITA program has acquired valuable

assistance from the talents of retired lawyers and other professionals.

 

During this tax season, the program recruited people from different disciplines to manage other department functions, while at the

same time offering different ways for student interns to be involved in different business aspects. The focus was on making the

program more accessible and visible to taxpayers through increased student efforts. The newly student-staffed departments of

Marketing, Fundraising, Quality Assurance and Communications made it possible to spread the word of the program throughout

Cortland County as well as help the program function in a smoother and more efficient way. In addition, through their work, VITA

now has its own website, which has increased the programs visibility. The site also serves as the year-round “office” for tax seasons

to come.

 

Students learned a great deal from the program’s experiential element. “I learned how to use Excel and Microsoft Access,” says

senior Tiffany Miller of Schenectady, N.Y. “I’m coming away from this with computer skills and people skills that I need for real life."

 

 “I volunteered because I love working with people....every person we help is so thankful,” commented Megan Gonsalves, a senior

who helped schedule appointments and pre-screen the clients. Another student volunteer, Corey Fahey, added , “I see the

difference we’re making firsthand; I had one woman come in who used her refund to make the down payment for a new car. She

was so excited and that was really cool to see.”

 

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

20

Students

Participating in

Extra-Curricular

Projects:

0
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Number of Student Hours

Served

2400

Number of Participating

Faculty/Staff

2

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

63

Participating in

Extra-Curricular

Projects:

40

Estimated Number of

Individuals Served

654

Project Effectiveness

  
   Education

 
   Economic Opportunity



•

•

•

•

•

•

•

•

•
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Economic Opportunity Section:  Project 2

 

Project Title Community Innovation Lab

In this category, your institution may apply in one or both of the two categories: Education and Economic Opportunity. A project

submitted for the education category should detail the service project, the connection of the project to improving educational

outcomes for children and youth in pre-kindergarten through undergraduate education, and the impact of this service.  A project

submitted for the economic opportunity  category should detail the community service project, the connection of the project to improve

the financial well-being and security of economically disadvantaged individuals, and the impact of this service. 

The projects selected for this category should be the ones that most clearly align with the Institutional Commitment to Service

statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service and the

strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness and Impact on

Community. (See Application Guidance for definitions.)   

This project description MUST include:  

Explanation of the project and      indication of the specific service provided, including:     

Who from your institution       participates in the service (faculty, teachers, students, etc.) 

Who/what benefits from the       service  

Detail evidence, including quantification, and description of the project's benefits to the population served 

Clear connection to the      Institutional Commitment to Service statement. 

A strong project description SHOULD also include: 

Program practices or      institutional support elements that were found particularly helpful or      effective 

Indication of whether student      participation was during regular academic sessions or during summer or      other breaks (indicate

frequency of service) and if it was part of a      course curricula or extracurricular activity 

Collaborations with community      agencies, including K-12 schools 

Whether the project was supported      by Federal Work-Study, CNCS programs, or other government programs. 

Include in your overview a description of how your campus will utilize evaluation and reporting methods to indicate that this

program will have a impact. (See Application Guidance for definition.)   

 

A new course, the Community Innovation Lab, is designed to give students hands-on business experience while helping the local

community. Students work in teams to tackle projects developed by local area not-for-profits. The projects are intended to improve

the capacity of local organizations through program evaluation, design, and development. Students develop knowledge and skills in

program evaluation, entrepreneurship, social change, community development, relationship-building, leadership, marketing, and

effective communication.

 

In the spring of 2015, four pairs of students collaborated on four community projects. In addition to developing final reports and

materials for their partner agencies, students delivered presentations (free and open to the public) on campus. Though hours varied,

each student devoted at least 6 hours a week to their projects. Student time totaled 892 hours. The course was taught by Richard

Kendrick, Distinguished Sociology Professor and Director of SUNY Cortland’s Institute for Civic Engagement, with the assistance of
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two faculty/staff mentors. Three faculty/staff contributed a total of 192 hours. Students worked on these four projects:

 

In the Jail Transition Project, students reviewed the current systems and services that affect individuals housed in the Cortland

County Jail, who may have a behavioral health condition (such as a mental illness or substance abuse). The goal of the project was

to help service providers and jail administration to reduce recidivism and ensure that individuals are connected to the appropriate

services upon release from jail. The students developed a flow chart of the existing transition processes, through which they

identified gaps and barriers, and they offered recommendations regarding the streamlining of service access and improvements to

the transition program. Although it could be said that an improved process impacts the entire community, the program directly served

public administration and other service agencies, totaling 3,052 people.

 

The Access to Independence (ATI) Bowl-A-Thon is hosted by a local agency that helps individuals with disabilities to live

independent lives. The event is designed to raise funds. Individuals, families, and teams are invited to participate in an afternoon of

bowling. Students evaluated the planning process, marketing materials, and strategies used to execute the event in previous years.

The team developed new promotional materials and created a Facebook page to market the event through social media. They also

developed spreadsheets to manage specific aspects of the event. The number of people served directly by this effort was 412.

 

The 211 Marketing Plan is managed by the Seven Valleys Health Coalition (SVHC). The Cortland area’s 2-1-1 Information and

Referral Services program connects callers in the community with health and human services programs. Students evaluated the

effectiveness of the existing marketing efforts as well as that of other 2-1-1 programs. The team developed a new set of marketing

materials as well as a yearly promotional calendar that emphasized seasonal promotion of specific services. SVHC was so

impressed with the recommendations that they built them into a grant application. The work of the team increased the accessibility of

the 2-1-1 referral service to the county’s population of 49,336 people.

 

The Majority Rules Social-Norming Campaign was launched on the SUNY Cortland campus in 2014 with the intention of changing

the perceived norms regarding the consumption of alcohol. Students conducted an evaluation of the effectiveness of the campaign

on campus. The students implemented a student survey and conducted a focus group. They then reported the results and made

recommendations to the sponsoring agency, Cortland Area Communities that Care. Students offered new strategies to increase the

program’s impact to 25,500 people, which is the combined population of the city and the college.

 

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

8

Students

Participating in

Extra-Curricular

Projects:

0

Number of Student Hours

Served

892

Number of Participating 3
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Faculty/Staff

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

192

Participating in

Extra-Curricular

Projects:

0

Estimated Number of

Individuals Served

49336

Project Effectiveness

  
   Education

 
   Economic Opportunity



•

•

•

•

•

•

•

•

•
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Economic Opportunity Section:  Project 3

 

Project Title Philanthropy and Civic Engagement

In this category, your institution may apply in one or both of the two categories: Education and Economic Opportunity. A project

submitted for the education category should detail the service project, the connection of the project to improving educational

outcomes for children and youth in pre-kindergarten through undergraduate education, and the impact of this service.  A project

submitted for the economic opportunity  category should detail the community service project, the connection of the project to improve

the financial well-being and security of economically disadvantaged individuals, and the impact of this service. 

The projects selected for this category should be the ones that most clearly align with the Institutional Commitment to Service

statement. This project should demonstrate the clearest connection to the institutional support for and commitment to service and the

strongest impact in the community.  

Provide details pertaining to each of the three evaluation categories: Project Scope, Evidence of Project Effectiveness and Impact on

Community. (See Application Guidance for definitions.)   

This project description MUST include:  

Explanation of the project and      indication of the specific service provided, including:     

Who from your institution       participates in the service (faculty, teachers, students, etc.) 

Who/what benefits from the       service  

Detail evidence, including quantification, and description of the project's benefits to the population served 

Clear connection to the      Institutional Commitment to Service statement. 

A strong project description SHOULD also include: 

Program practices or      institutional support elements that were found particularly helpful or      effective 

Indication of whether student      participation was during regular academic sessions or during summer or      other breaks (indicate

frequency of service) and if it was part of a      course curricula or extracurricular activity 

Collaborations with community      agencies, including K-12 schools 

Whether the project was supported      by Federal Work-Study, CNCS programs, or other government programs. 

Include in your overview a description of how your campus will utilize evaluation and reporting methods to indicate that this

program will have a impact. (See Application Guidance for definition.)   

 

In many courses, students learn how to learn; in our Philanthropy course, students learn how to give. The course has four goals:

Students learn about American philanthropy, beginning with the Colonial period; they learn – through experience – about the role of

philanthropy in helping not-for-profit agencies meet their challenges, and students  develop and articulate their own values and

commitments. In doing so, these members of the new generation will have the financial, technological, and intellectual tools to carry

the important work of philanthropy into the 21st century. Ideally, these tools will help students achieve the fourth goal, which is key to

us and to the funder: 

Students will become participants in the nonprofit sector, either as professionals or as donors to causes that moved their hearts and

minds, and that express their values.

 

The funder, the Learning by Giving Foundation, gave SUNY Cortland $10,000 for the purpose of awarding grants of $2,000 or more
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to nonprofit [501(c)(3)] organizations in Cortland County. In this fourth running of the course, its 19 students created an application

form and then solicited and encouraged local not-for-profit organizations to apply for grants. Students met with with representatives

of each applying agency, studied and  learned about Cortland County’s socio-economic challenges, and they read and discussed

the merits of the different applications.

 

Through this process, students learned skills related to analysis, discussion, consensus-building, and decision-making; they learned

about their moral, fiduciary, financial, legal, and professional obligations to provide reports to the Foundation and to the IRS. They

also learned that giving financial support to those in need in a caring and sensible way is an incredible and complex responsibility

that requires a wide variety of skills. Students confronted difficult questions, made hard choices, and sharpened their values. 

 

Over this course’s four years, students have distributed $40,000. All of the grant money must be and was awarded to agencies;

none of the money can be used for grant administration.

 

At a formal ceremony during the last week of the semester, the class awarded grants to four organizations:

• The Preble Children’s Center was presented with a $2,283 grant to create a garden at the day care center and to participate in a

local community shared agriculture group that purchases locally produced vegetables.

• The Cortland Area Communities That Care received a $2,052 award to develop a plan to assess Cortland County literacy and to

promote students reading at their appropriate grade levels.

• Cortland Prevention Resources will use its $2,625 grant to support social and recreational outings planned for participants in its

Youth Assist Program, a mentoring program for children between the ages of 8 and 18.

• The J.M. McDonald Sports Complex earned $2,040 in funding for summer camp scholarships and state-mandated camp counselor

training.

 

Beginning with the course’s second year, students assess the grant’s impact by interviewing recipients of the previous year’s grants

to learn about grant’s effectiveness. Assessments are used to raise money for the following year’s grant program from different

organizations, because – as part of our agreement – the Learning by Giving Foundation reduces funding.

 

The course was sponsored locally by the college’s Political Science Department and by our Institute for Civic Engagement. The

course was co-taught by Distinguished Political Science Professor Henry Steck, and by Health Professor Barbara Barton, who is a

specialist in community health.

 

Through this course, SUNY Cortland annually becomes a small one-time grant awarding foundation, distributing real money to real

people with real needs in Cortland County.

 

Total Number of

Participating Students

Students

Participating in

Curricular Projects:

19

Students

Participating in

Extra-Curricular

Projects:

0
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Number of Student Hours

Served

2900

Number of Participating

Faculty/Staff

7

Number of Faculty/Staff

Hours Served

Participating in

Curricular Projects:

900

Participating in

Extra-Curricular

Projects:

0

Estimated Number of

Individuals Served

509

Project Effectiveness

  
   Education

 
   Economic Opportunity



a.

b.

c.

d.

e.

f.
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Definitions:

 

 
Community servicemeans activities designed to improve the quality of life of off-campus
community residents, particularly low-income individuals. Community service activities may
include but are not limited to:academic service-learning,co-curricular service-learning(not part of an academic
course, but utilizing service-learning elements), and other co-curricular student volunteer
activities, as well as Work-Study community service and paid community service internships.
Community service includes bothdirect serviceto citizens (e.g., serving food to the needy) and
indirect service(e.g., assessing community nutrition needs or managing a food bank). 
Academic service-learning means: service that is integrated with academic course content.
It may involve direct or indirect service, and may include academic research. 
CNCS programs include: AmeriCorps*VISTA, AmeriCorps*State and National,
AmeriCorps*NCCC, Learn and Serve America, and Senior Corps. 
Academic term means quarter, semester or trimester. 
 
Notice: Notice: All estimates requested in this application are for the 12-month period ending June 30 of the Honor Roll year.

 
Required fields are marked with a red asterisk (*)

 
 

Student Service Estimates
 

 
Estimate:

 
The number of students who engaged in academic service-learning.       1913      

The number of students who engaged in forms of community service not including the students counted in determining a)

(unduplicated count).       1074      

The total number of students who engaged in community service of any kind (sum of a and b).       2987      

The number of students who engaged in at least 20 hours of any kind of community service per academic term.       1128      

The number of students whose service was supported by one or more CNCS programs.       0      

The total number of all community service hours engaged in by the institutions students.       184051      



1.

2.

3.

4.

5.

6.

7.

8.
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Required fields are marked with a red asterisk (*)

 

Institutional Supports for Service

 

 
Is community service or service-learning explicitly cited in your institutions mission statement or strategic plan?

   Yes    No    Don’t know/ data not available

	

Is interfaith community service explicitly cited in your institutions mission statement, or strategic plan, or other key institutional

materials?

   Yes    No    Don’t know/ data not available    Not applying for interfaith

	

Does the institution make internal budgetary allocations to support service?

   Yes    No    Don’t know/ data not available

	

Does the institution make internal budgetary allocations to support interfaith community service?

   Yes    No    Don’t know/ data not available    Not applying for interfaith

	

Does the applicant institution have at least one full-time staff member responsible for coordinating student community service or

service-learning activities?

   Yes    No    Don’t know/ data not available

How many? 2.5

	

Does the applicant institution have at least one full-time staff member responsible for coordinating student interfaith community

service?

   Yes    No    Don’t know/ data not available    Not applying for interfaith

	

Does the applicant institution provide scholarships or other financial rewards to students for community service?

   Yes    No    Don’t know/ data not available

	

Does the applicant institution provide a match award for the Segal AmeriCorps Education Award?

   Yes    No    Don’t know/ data not available



9.

10.

11.

12.

13.

14.

1.

2.
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Does the applicant institution offer academic courses that integrate community service with academic content, i.e., academic

service-learning courses, as defined above?

   Yes    No    Don’t know/ data not available

Approximately how many? 65

	

Does the applicant institution offer academic courses that integrate interfaith community service with academic content?

   Yes    No    Don’t know/ data not available    Not applying for interfaith

	

Does the applicant institution require academic service-learning courses as part of the core curriculum of at least one major or

disciplinary area?

   Yes    No    Don’t know/ data not available

	

Does the applicant institution require academic interfaith engagement courses as part of the core curriculum of at least one

major or disciplinary area?

   Yes    No    Don’t know/ data not available    Not applying for interfaith

	

Does the applicant institution reward the use of academic service-learning through faculty promotion and tenure decisions, or by

providing awards or professional development opportunities?

   Yes    No    Don’t know/ data not available

	

Is the applicant institution recognized under one of the Carnegie Foundations Community Engagement classifications?

   Curricular Engagement
   Outreach and Partnerships
   Curricular Engagement and Outreach and Partnerships

 

Government Supports for Service
 

Does the applicant institution utilize AmeriCorps, including VISTA, members in recruiting student volunteers or coordinating

student service projects?

   Yes    No    Don’t know/ data not available

	

Does the applicant institution have an ongoing grantee, sub-grantee or other supportive relationship with any of the following

CNCS programs?



3.
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   Learn and Serve America

 
   Americorps*State and National

 
   AmeriCorps*VISTA

 
   AmeriCorps*NCCC

 
   Senior Corps

Please identify any ongoing relationship the applicant institution has with other Federal, State, or local government agencies in

support of student community service activities:

 

In 2014 SUNY Cortland received a second Appalachian Regional Commission (ARC) grant for the project Developing Leaders

and Strengthening Community Capacity in Cortland County. The ARC grant for $72,879 supported the development and

implementation of two courses, “Introduction to Social Innovation and Change” and “Community Innovation Lab” and work

toward developing a minor in social entrepreneurship. The grant also helps fund a community innovation coordinator who

facilitates and supports collaboration between area non-profit agencies and the college on community events and projects. An

earlier ARC grant funded our collaboration with community economic development agencies to foster economic

entrepreneurship resulting in job creation. The two ARC grants are the most recent in a long history of government support

which includes, a Fund for the Improvement of Post-Secondary Education (FIPSE) grant that established our campus’ Judson

H. Taylor  Leadership house (now in its sixth year), six Americorps program grants and a New York State Department of

Education funding.

 

 

The Paperwork Reduction Act Statement
 

 
THANK YOU FOR TAKING THE TIME TO COMPLETE THIS APPLICATION. 
WE APPRECIATE ALL THE WORK THAT YOU DO! 

The Paperwork Reduction Act Statement 
Public Burden Statement:  The Paperwork Reduction Act of 1995 requires the Corporation to inform all potential
persons who are to respond to this collection of information that such persons are not required to respond unless it
displays a currently valid OMD control number (See 5 CFR 1320.5(b)(2)(i)). 
This information collection instrument expires 12/4/2016. 
Time Burden: The time required to compete collection of information is estimated to average 1 hour per applicant. 
Use of Information: The information collected constitutes an application to the Corporation for recognition.  The
Corporation evaluates the application and makes decisions through the review and selection process. 
Effects of Non-Disclosure: Providing this information is voluntary; however, failure to provide the information is would
not allow the Corporation to assess the applicant’s request for recognition.  In this case, it will not be possible to
consider the applicant for inclusion on the President’s Higher Education Community Service Honor Roll. 

 


