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PART 1: INTRODUCTION 
 
 

What is C.U.R.E.? 
 

Cortland’s Urban Recruitment of Educators (C.U.R.E.) is a scholarship and 
developmental urban education program that prepares future teachers for 
successful careers in urban schools.  C.U.R.E. students come from all teaching 
disciplines including Early Childhood Education, Childhood Education, Health 
Education, Inclusive Education, Physical Education, Speech Language 
Development and all areas of Adolescent Education. The required C.U.R.E. 
courses, field experiences and seminars work in conjunction with students’ 
teacher education programs to provide the additional information and skills 
necessary to prepare effective teachers for work in urban environments. 

 
The C.U.R.E. Program addresses two fundamental issues in education reform - 
the lack of students from underrepresented groups in higher education and 
subsequently in teacher education programs, and the lack of qualified teachers 
prepared for urban contexts. 

 
Through a combination of mentoring, academic coursework in urban and 
multicultural education, field experiences in urban schools and leadership 
development, the C.U.R.E. Program prepares teachers who are committed to 
working in urban contexts.  

 
 

C.U.R.E.’s History 
 

The State University of New York (SUNY), College at Cortland, is a 
comprehensive college of arts and sciences offering undergraduate and 
graduate programs in the liberal arts and pre-professional studies. SUNY 
Cortland is committed to excellence in teaching, scholarship, research and 
service to the community. The College is dedicated to the affirmation and 
promotion of diversity in its broadest sense. The mission of the College requires 
that people of every background be able to study and work with an expectation 
of respectful treatment. Toward this goal, SUNY Cortland created a unique 
program in urban education focused on the recruitment, retention and 
preparation of teachers for careers in New York State's urban schools.  

 
The C.U.R.E. Program began in 1998 and supports a cohort of 10 to 12 new 
students each year, averaging 40 students across the four-year continuum. In 
2004-2005 the C.U.R.E. Program completed its seventh year with a scholarship 
retention rate of 85%. To date, 38 students from four cohorts have completed 
the C.U.R.E. requirements, graduated from SUNY Cortland and are teaching in 
urban schools, pursuing graduate degrees in education, or both. 
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Funding for C.U.R.E. 
 
The C.U.R.E. program exists through generous funding from several sources. 
C.U.R.E.’s continued funding is contingent upon the success of its students, 
their commitment to follow through on teaching in urban schools for a minimum 
of two years and their ability to fulfill obligations of the C.U.R.E. Contract. 
C.U.R.E. must also meet the requirements of the funding sources, provide 
innovative programming and document activities and program success. Every 
person involved in the C.U.R.E. program plays a critical role in ensuring the 
program’s future. In addition to SUNY Cortland, C.U.R.E.’s current funding 
sources include: 

• Park Foundation – A nationally known foundation, Park has provided the 
majority of scholarship money for C.U.R.E. 

• Ford Foundation – A nationally known foundation, two separate Ford 
grants have provided operating funds to support faculty and staff, travel 
expenses, office and program supplies and meetings. 

• Cortland College Foundation – Provides substantial scholarship support 
• New York State Teachers Opportunity Corps (TOC) – A state funded 

grant, TOC provides tuition support, funding for staff and other student 
and office support. TOC requires students to complete a minimum of 30 
hours of field experiences each year in high-need schools and to 
participate in academic and professional activities that help prepare future 
educators to be successful in high-need schools. 

• Coca Cola Foundation – Coca Cola has “pouring rights” at SUNY 
Cortland and, in return, provides some financial support for the C.U.R.E. 
Scholarship. 

• First Niagara Bank Foundation – First Niagara Bank has a local branch in 
Cortland and has provided a grant to support the C.U.R.E. Scholarship. 

• Private Individuals – Generous and committed alumni, faculty and staff 
have made individual commitments to the C.U.R.E. Scholarship. 

 
 
Admissions Policy 
 
Students must be accepted to SUNY Cortland before they can be considered for 
the C.U.R.E. scholarship.  

 
Students are admitted into the C.U.R.E. program under a two-tiered priority 
system. 

 
Priority 1: First Priority is given to individuals who have been historically 
underrepresented and underserved in the teaching profession.  For the 
purposes of C.U.R.E., these groups include, but are not limited to, African 
American, Hispanic, Native American or Alaskan Native individuals or individuals 
from economically disadvantaged backgrounds. 
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Priority 2: Second Priority is given to any other individual who is neither 
historically underrepresented in teaching nor economically disadvantaged and 
who has a commitment to teach in high-need urban schools. 

 
The admissions process takes place in two phases: 

 
Phase I: 
New, Incoming Freshmen: 

• Must be admitted through traditional application process 
• Must have selected a major that leads to teacher certification 
• Must complete the C.U.R.E. application and interview process 
• Once admitted to the program, must maintain the required GPA for student  

teaching in their major, take courses as advised and follow guidelines of the 
C.U.R.E. contract 

 
Phase 2: 
Currently Enrolled, Continuing Students on Campus: 

• Must complete and submit the application by the announced deadline 
• Must participate in the annual spring interview day 
• Must be admitted to a major that leads to teacher certification or, if a current 

first-year student, be listed as “waiting” in a major that leads to teacher 
certification 

• Must maintain required GPA for student teaching in their major, take 
courses as advised and follow guidelines of the C.U.R.E. contract 

 
Scholarship award for currently enrolled, continuing students is 
contingent upon: 
• Available space 
• Spring semester grades reflecting an overall GPA that meets or 

exceeds the minimum requirement for student teaching in their major 
 
 
The C.U.R.E Scholarship and Financial Aid 

 
C.U.R.E. Scholarship: 
The C.U.R.E. Scholarship awards up to $20,000, distributed over four years. 
Recipients receive up to $5,000 each year, divided equally between fall and spring 
semesters. As a continuing student, receipt of funds is based on the C.U.R.E. 
scholar satisfying contract requirements. The scholarship may not be applied to 
winter or summer sessions. 
 
How the C.U.R.E. Scholarship Works: 
C.U.R.E. scholars are responsible for understanding how the C.U.R.E. Scholarship 
works.  Two mandatory financial aid requirements must be met before C.U.R.E. 
scholars can receive their scholarship money each year:  C.U.R.E. scholars must 
apply for 1) Federal Student Aid (PELL) and 2) New York State Aid (TAP). These 
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requirements are met by successfully completing and submitting a FAFSA each 
year.  By requiring C.U.R.E. scholarship recipients to apply for federal and state aid, 
SUNY Cortland ensures that you receive all the aid to which you are entitled. 
 
The C.U.R.E. Scholarship is applied to your financial package after all funds from 
private, state and federal grants and other private and public scholarships have been 
factored into your financial aid package. 
 
Financial Aid Terms: 
It is important be familiar with the terms used when discussing a financial aid 
package.  Following are some frequently used terms: 
 
FAFSA – Free Application for Federal Student Aid.  All C.U.R.E. scholars must 
complete and submit this form each year to apply for federal student aid.  Your 
C.U.R.E. Scholarship cannot be processed without a completed FAFSA. 
 
TAP – Tuition Assistance Program.  TAP is a New York State grant.  An Express 
TAP application is normally mailed to your home approximately four weeks after you 
apply for Federal aid.  All C.U.R.E. scholars must apply for TAP each year! 
 
Grant – Financial aid that does not have to be repaid.  Grants may be federally 
funded or New York State funded. The amount of grant awards is determined when 
you file your FAFSA and TAP applications. 
 
Stafford Loan – Freshmen may qualify for student Stafford Loans.  Each year, as 
long as satisfactory academic progress is made, available loan amounts increase. 
Financial Aid packages always include a student loan.  Stafford loan repayment 
begins six months after a student leaves or graduates from the institution. 
 
Estimated Family Contribution (EFC) – Calculated by the Federal Government 
upon receipt of your FAFSA, this amount indicates what your family is expected to 
contribute towards your education expenses.  
 
Financial Aid Office – 607-753-4717 or finaid@cortland.edu. Ask to speak to Beth 
Langhans, Scholarship Coordinator.   

 
 

PART 2: PROGRAM COMPONENTS 
 

Summer Orientation 
 

Participation in the C.U.R.E. program begins before the first semester of 
classes. New C.U.R.E. students and their families attend a special orientation 
designed to introduce them to the field of urban education and to begin building 
community among the members of the cohort. C.U.R.E. students and their 
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families attend meetings with urban educators, participate in team building 
activities and get to know C.U.R.E. faculty and staff and each other. 
 
Academic Components 
 
Coursework: 

 
There are three required courses in the C.U.R.E. program. These three courses 
are taken with other members of your C.U.R.E. cohort. 

 
1. FSA 101: Introduction to Urban Education  

You will take this course during your first semester in the C.U.R.E. 
program. 

 
This course examines micro issues that occur in urban schools and 
communities and macro issues that occur in the broader educational 
system and U.S. society. It addresses how these issues impact education 
in urban contexts from anthropological, economic, educational, historical, 
political and sociological perspectives. 
 
FSA 101 includes a 30-hour field experience in the Syracuse City School 
District. 

 
This class is taken as a non-liberal arts elective. 

 
2. FSA 103: Gender, Race & Class Issues in Education 

You will take this course fall semester sophomore year if you join  
C.U.R.E. as a freshman, or fall semester of your second year in the  
program if you join as a sophomore or above. 

 
This course examines prejudice and discrimination (on the basis of class, 
race and gender) as these are institutionalized by schools, both in the 
United States and elsewhere in the world.  Students look at how schools 
serve both as agents of socialization, which can be used to combat 
prejudice and discrimination, and as agents of socialization, which can 
perpetuate prejudice and discrimination. 

 
 FSA 103 does not include a field experience. 
 

This class meets the SUNY Cortland GE 2 (Prejudice &Discrimination) 
requirement. 

 
3. INT 270: Exploring Education, Urban Emphasis 

You will take this course spring semester sophomore year if you join  
C.U.R.E. as a freshman, or fall semester of your second year in the  
program if you join as a sophomore or above. 
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This course is designed to expand and deepen the students’ 
understanding of the issues introduced in Introduction to Urban Education 
(FSA 101). The course explores the historical, sociological, cultural, 
political, economic, philosophical, and pedagogical complexities of urban 
education through readings, discussions, lectures, films, written 
assignments, and a 30-hour field experience, preferably in a high-need 
school. The course will help students deepen their understanding of and 
sensitivity to practices and policies that influence urban education. 

 
This course fulfills a requirement for Childhood Education majors and is 
an elective for all other majors. 

 
An optional fourth course in urban education is available for interested students: 

 
4. AAS 581/EDU 525: Teaching the Inner City Child  

 
This course examines issues related to teaching in high-need urban 
schools: roles of culture and context in teacher-student relationships; 
impact of social structures such as race and class on student 
achievement; how teaching in urban contexts is different; and effective 
practices in urban schools. 

 
This course is an elective for juniors, seniors or graduate students. 

 
Field Experiences: 
 
Think of your field experiences as your job. Your mentor teacher and the students in 
the class are expecting you when you say that you will be there. Students are often 
disappointed when you are absent, and the teachers often plan special activities for 
the days you will be in their classrooms because they know there will be extra adults 
in the room to help out. Take your field experiences very seriously. The teachers you 
work with have high expectations of you, and they are very important people when 
it’s time to collect letters of recommendations for teaching positions. 
 
One Hundred Hours – (Required) Each SUNY Cortland major that leads to 
teacher certification requires the completion of one hundred hours of field 
experiences prior to student teaching. These hours are usually connected to 
several of your methods courses. For example, one course might require 20 
hours of field experiences in schools, another 30 hours, and so on. Your major 
might also have a designated practicum for a larger number of hours. As a 
C.U.R.E. Scholar, it is in your best interest to complete as many of these hours 
as possible in urban schools. If it is not possible to complete hours in an urban 
school, you must complete the hours in a school located in a district that the 
New York State Department of Education has designated as high need. The 
New York State Teacher Opportunity Corps Project requires that the students it 
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supports complete field experience hours in schools located in districts that the 
State has designated high need. C.U.R.E. is partially funded by a grant from the 
Teacher Opportunity Corps so you must comply with that guideline. Please see 
the C.U.R.E. Coordinator to find out which New York State Districts are 
designated as high need. 
 
Additional Field Experience Hours – (Required) The field experience hours 
that you complete for FSA 101: Introduction to Urban Education and INT 270: 
Exploring Education, Urban Emphasis are in addition to the one hundred hour 
requirement. These extra hours serve to better prepare you for the world of 
teaching, and the New York State Teacher Opportunity Corps Project requires 
that its participants complete field experience hours beyond those required for 
graduation in a student’s major. 
 
Summer In The City - (Optional) Summer In The City (SITC) is an internship 
offered by the New York City Department of Education. Students spend 
approximately six weeks of the summer working with a certified teacher in a New 
York City school. Participants earn $2,000 for the summer and are provided free 
access to public transportation. Affordable housing is available to some 
students. Many C.U.R.E. students have taken advantage of this great 
opportunity and can tell you all about their experiences. Ask C.U.R.E. faculty or 
staff for more information.  We encourage you to apply for this internship for the 
summer following your junior year. You must have 60 credits completed to apply 
for Summer In The City. 

 
Student Teaching in Urban Schools - (Required) As a 
C.U.R.E. scholar, you must complete your student teaching 
experiences in a high-need urban school.  When it is time to 
apply for student teaching, you must indicate that you are a 
C.U.R.E. scholar on the student teaching application form 
and request an urban placement. Please discuss your  
student teaching ideas and options with the C.U.R.E. Coordinator. You will be 
assisted by the Field Placement Office, located in D-210 Cornish Hall (753-
2824), in finding an appropriate placement. 
 
CAR and SAVE Workshops:  
 
New York State requires teachers to complete two workshops: 1) Child Abuse 
Recognition (CAR) and 2) Safe Schools Against Violence (SAVE) before it will 
issue teacher certification. Each workshop lasts two to three hours and is offered 
many times each semester through the Center for Educational Exchange (CEE) 
on campus. You must pre-register and there is a fifteen-dollar fee for each 
workshop. Successful completion of each workshop will be listed on your 
transcript. You must complete these workshops before student teaching. 
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New York State Teacher Certification Tests:  
 
You are required to take and pass three tests before you are eligible to apply for 
teacher certification in New York State. The three tests are the 1) Liberal Arts 
and Sciences Test (LAST), 2) Assessment of Teaching Skills - Written (ATS-W), 
and the Content Specialty Test (CST). You want to be sure to have all of these 
tests completed before you graduate because you will not be able to apply for 
certification until all the tests are passed. Delaying the exams could cost you a 
teaching position. As a general guideline, students take the LAST after they 
completing all of their General Education requirements, the ATS-W and CST 
after completing their methods courses or during student teaching. Test 
applications are available in Career Services. Each of the tests is offered several 
times a year. There are application deadlines and fees for the tests. 
 
Some of C.U.R.E.’s funding sources require reporting your test results. Please 
let faculty or staff in the C.U.R.E. Office know when you take one of these tests 
and how you scored. 
 
Mentoring and Support Components 
 
All-C.U.R.E. Seminars: 
 
All-C.U.R.E. Seminars are held three times each semester for a total of six 
meetings during the school year. Each seminar lasts about an hour and a half.  
Professionals working in urban schools are invited to speak about their 
experiences with all members of the C.U.R.E. Program.  Past guest speakers 
include C.U.R.E. graduates teaching in Syracuse and New York City, urban 
elementary and middle school Special Education teachers, parents of children 
with special needs and C.U.R.E. students who were doing their student teaching 
in urban schools. 

ATTENDANCE AT THESE MEETINGS IS MANDATORY! 
 
 
Mentoring Programs:  
 
There are two types of mentorship programs associated with the C.U.R.E. 
Program: Peer Mentoring and Faculty Mentoring.  C.U.R.E. students are 
required to participate in both of these programs. 
 
Peer Mentoring Program -The goal of the Peer Mentoring Program is to ease 
freshmen students’ adjustment to college life.  All freshmen go through a 
transition period, and the Peer Mentors are there to help smooth this experience. 
Freshmen are encouraged to meet with or talk to their Peer Mentor to learn 
about SUNY Cortland or for help with any academic or social issues. 
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Peer Mentor Group Meetings are held two times each 
semester for a total of four 1 1/2 hour meetings per year.  
During these meetings all first-year C.U.R.E. students 
and their mentors come together for discussions and 
activities.  In the upcoming year we hope to have a game 
night, a volleyball or basketball game and spend some 
time working on resumes. The planning of the Peer 
Mentoring meetings is a collaborative effort.  Please let 
us know your ideas!  In addition, each mentor/mentee 
pair will meet with the C.U.R.E. Project Coordinator at 
least one additional time per semester. 

ATTENDANCE AT THESE MEETINGS IS MANDATORY! 
 

In addition to the Peer Mentoring meetings, you are expected to check-in with 
your Peer Mentor at least once each week and get together with your mentor at 
least once a month between meetings.  You will sign a contract agreeing to 
return your mentor’s phone, email or Instant Messages in a timely manner (See 
Appendix A), and she or he will do the same for you. 

 
We hope that you will consider becoming a Peer Mentor after you have 
completed your first year in the C.U.R.E. Program. Please think about offering 
the support you received to someone coming in to the program after you.  

 
Faculty/Staff Mentoring Program - As a second-year C.U.R.E. student, you 
will be introduced to a faculty or staff member who is interested in being a 
mentor.  Your Faculty/Staff Mentor is someone who is an informal guide, advisor 
and friend.  We hope that you will build a friendship with an older, experienced 
professional adult on campus with whom you can discuss academic, career and 
even personal issues that arise during your time at SUNY Cortland.  As with 
your Peer Mentor, you are expected to return phone, email or Instant Messages 
from your Faculty/Staff Mentor in a timely manner.  (See Appendix B) 

 
 
 
Academic Support:  
 
Freshmen C.U.R.E. students receive academic support through the C.U.R.E. Office.  
You will meet once each week with a designated staff member.  The purpose of 
these meetings is to make your first year at college successful.  
The C.U.R.E. Coordinator and Project Coordinator will 
also receive mid-semester reports from each of your 
instructors during all four years of college.  This 
information ensures that you have all the support and 
help you need to succeed in your college experience. 

 
ATTENDANCE AT THESE MEETINGS IS MANDATORY 
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Support for C.U.R.E. Graduates 

 
Finding a Job: 
 
The C.U.R.E. Scholarship requires a two-year commitment to teach in a high-
need urban school after you graduate from college. You have the option of going 
directly into a teaching position in an approved urban school or completing your 
master’s degree in an education-related field in a full-time graduate program 
immediately following graduation from SUNY Cortland. You will fulfill your two-
year urban teaching commitment after completing your full-time graduate 
program, should you choose that plan. Either way, you need to make a 
commitment to keep in touch with the C.U.R.E. Office so that we can continue to 
work with you during your first two years of teaching and track your two-year 
commitment experience. 

 
Approved urban districts for fulfilling your two-year scholarship commitment are 
Albany, Buffalo, Mount Vernon, Newburgh, New York City, Rochester, 
Roosevelt, Syracuse, West Hempstead, Wyandanch and Yonkers.  
 
The C.U.R.E. faculty will not find a job for you but we can help you network. We 
know a number of principals in urban schools in New York State and can put you 
in touch with them. As we visit C.U.R.E. graduates who are teaching, we talk 
with building administrators and find out if they plan to hire new teachers for the 
following year. Then we recommend C.U.R.E. graduates for their open positions. 
C.U.R.E. also has an arrangement the Personnel Office in the Syracuse City 
District. As a C.U.R.E. graduate you will automatically receive the district level 
interview if you are interested in a teaching position in Syracuse. 

 
Graduate Follow-up and Support: 
 
All C.U.R.E. graduates receive follow-up support in their first two years of teaching.  
The Graduate Follow-up Coordinator provides on-going mentoring to new teachers 
through classroom visits, phone calls and regular email contact.  Once you are out in 
the field, especially in the critical first two years, C.U.R.E. faculty and staff will 
continue to support and guide you in anyway we can. 
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PART 3: PROGRAM REQUIREMENTS 
 

C.U.R.E. Contract 
 

As a C.U.R.E. student, you have already signed the C.U.R.E. contract.  In this 
contract you have agreed to meet C.U.R.E. program requirements including 
attending All-C.U.R.E. Seminars, mentor meetings and other activities; 
completing a minimum of thirty hours per year in a high-need classroom and 
teaching full-time in an urban school for a minimum of two years after 
graduation. In addition, you have agreed to always comply with the rules and 
regulations SUNY Cortland and follow the guidelines of the Cortland Student 
Code of Conduct.  (See Appendix C) 
 
Academic Requirements 
 
All students in the C.U.R.E. program must maintain the minimum overall GPA 
required by their major for student teaching. This means that if your major 
requires a 3.0 GPA in order to be eligible for student teaching, then you must 
maintain a 3.0 GPA to stay in the C.U.R.E. program and to continue receiving 
your scholarship. 

 
You are required to complete and pass the three required C.U.R.E. classes: 
FSA 101 - Introduction to Urban Education, FSA 103 - Gender, Race and Class 
Issues in Education and INT 270 - Exploring Education, Urban Emphasis; 
complete required field experiences in urban or high need school districts and 
student teach in an urban school, all of which are described in Part 2 of this 
handbook. 

 
You are also responsible for meeting all the requirements of your major and, if 
applicable, concentration and/or minor. You should meet with your academic 
advisor every semester to ensure that you are following your department’s 
guidelines and meeting all academic expectations.  You can also see the 
C.U.R.E. faculty or staff with any concerns about academic requirements. 

 
Program Attendance Requirements 

 
ASAP: 
 
All new C.U.R.E. students must go to the ASAP (Academic Support and 
Achievement Program) Office on the 1st Floor of Van Hoesen (753-4309) and 
complete two diagnostic inventories on learning styles and study skills. In order 
to ensure a successful first year, we encourage you to learn immediately what 
your academic strengths and challenges are, and where and how to get help 
when you need it.   
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The next step is for you to meet with a professional tutor at ASAP to go over the 
results of these tests. (Call ASAP and schedule a meeting with one of the 
tutors.) Based on this information, the ASAP tutor will recommend different 
strategies for academic success. You are required to have the ASAP tutor 
complete the C.U.R.E. Learning Style Diagnostic form (See Appendix D.) and 
review it with a designated C.U.R.E. faculty or staff person. You should follow 
the ASAP tutor’s recommendations for additional tutoring. 
 
Meeting Attendance: 
 
ATTENDANCE AT ALL C.U.R.E. MEETINGS AND EVENTS IS MANDATORY.  
YOU MUST SPEAK WITH THE C.U.R.E. COORDINATOR PRIOR TO THE 
EVENT IF YOU ARE UNABLE TO ATTEND ANY C.U.R.E. EVENT. 
 
The following is a list of the C.U.R.E. events that we expect to have in the 
upcoming year. There may be more so please pay attention to all C.U.R.E. 
emails, letters and phone calls. Dates, times and location of events are also 
posted on the C.U.R.E. bulletin board in the hallway next to the C.U.R.E. Office, 
in the C.U.R.E. newsletter and on the C.U.R.E. website. 
 

• All-CURE Seminars occur six times per year, three times each semester.  
These meetings run for an hour and a half each. 

• Peer Mentor Meetings occur four times each year and run for an hour and 
a half each. 

• Freshman Advisement Meetings will be held weekly.  You will schedule a 
time that is convenient for you with either the Project Coordinator or the 
Graduate Assistant. 

• Faculty/Staff Mentor Program will hold several meetings and events 
throughout the year. 

• President’s Reception is held each year in the fall at the home of SUNY 
Cortland’s President for all C.U.R.E. students, faculty, staff and campus 
and community supporters, as well as members of organizations that help 
to fund C.U.R.E.  This event requires you to R.S.V.P. and to be dressed 
professionally (no sweats; jeans; t-shirts; mini-skirts; mesh, midriff or 
cleavage-baring shirts, etc.). 

• Spring Banquet is held in a local restaurant at the end of spring semester 
as a way to celebrate a successful year and send our best wishes to our 
graduates. 

 
 
Professional Expectations 

 
As a recipient of the C.U.R.E. Scholarship and a member of the C.U.R.E. 
program, you have begun your professional career. Only two-thirds of one-
percent of all SUNY Cortland undergraduates have been awarded the 
prestigious C.U.R.E. Scholarship and you are one of them. Please recognize 
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this honor and fulfill your responsibilities by meeting the requirements of the 
C.U.R.E. Contract. Please act professionally in all situations here on campus, in 
the community or when participating in field experiences. We hope the following 
list of suggestions is helpful to you. 

 
Attendance:  

Following through with commitments is important whether 
it is to a friend, professor, staff or family member, 
colleague, boss or student. Please keep all appointments 
that you make.  You will receive a date-book upon arrival 
here at SUNY Cortland, please use it! Unexcused 
absences from classes, meetings or field experiences  
make a bad impression. If an emergency arises or if you 
are sick you should always call before the event you will 
miss. 

Often, sending an email is not enough-- not everyone can check her or his email 
regularly during the day. If possible, keep trying to reach the person you are 
supposed to meet until you speak to her or him in person. 

 
Phone and Email Etiquette: 
 
Returning Phone and Email Messages - Always return phone calls and 
emails, no matter whom they are from. By not returning phone calls and emails 
you can miss out on important information or changes in schedule. It can also 
send a message of disrespect to the person who contacted you. 
 
C.U.R.E. faculty and staff often send out group and personal emails and leave 
phone messages when we need to get in touch with you. It is your responsibility 
to provide the C.U.R.E. Office with an email address and phone number that you 
check consistently. 
 
Cell Phones - Please keep cell phone etiquette in mind 
at all times! Your cell phone should be turned off when 
you are in class, someone’s office, a meeting, field 
experiences or at work. If you keep your cell phone on 
you may be tempted to find out who is calling if you hear 
it ring… DON’T! Especially when meeting with a 
professor or working in a classroom, your undivided 
attention should be on that task…your phone calls can 
wait.  
 
R.S.V.P. - Stands for the French phrase Repondez S’il Vous Plait, which 
(roughly translated) means … Please Call Us And Let Us Know If You Are 
Coming Or Not.  If you receive an invitation with these four letters on it, you must 
always call and let the person inviting you know your plans as soon as possible. 
Usually RSVPs give a specific date to reply by. Please honor that. 
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Appropriate Dress: 
 
How you dress makes an impression.  Please dress appropriately for all field 
experiences and C.U.R.E. functions. Dress neatly and professionally when you 
are working in a school.  You do not need to wear a suit, but clothing such as 
sweats, jeans, tank-tops, t-shirts, cropped or low-cut shirts or mini-skirts are not 
appropriate. 
 
Asking for and Acknowledging Recommendations: 
 
You will need letters of recommendations for teaching positions and for 
applications to graduate school. You may also need recommendations for 
summer or part-time jobs. For some jobs, you may just need to list people who 
can be called as references. No matter what the situation, you always want to 
get people’s permission to use them as a reference. Nobody likes to be 
surprised by a phone call from someone asking for a reference.  
 
Plan to open an account with the Placement Office in Career Services. All of 
your letters of recommendation can be sent there, and then the Placement 
Office staff sends out a copy of all of your materials to the addresses you 
provide them. There is a form that you will need to get from the Placement Office 
to give to the people who will write your letters of recommendation. An account 
at the Placement Office is automatically opened for you when it receives your 
first letter of recommendation. 
 
When asking people to serve as a phone reference: 

• Obtain permission to use people as a reference before giving out their 
name or phone number. 

• Ask people if they feel like they can give you a positive reference. Don’t 
ask people to serve as references if you aren’t sure they can be positive. 

• Let the people serving as a reference know about the kinds of positions 
you are applying for and the companies or agencies you apply to so they 
will know who to expect calls from. This information also gives the 
reference people some time to think about how you might best be 
described for the positions you are applying for. 

• Share a copy of your resume with people writing references so they know 
something about your experiences. 

• Always thank people for serving as a reference. It’s also good manners to 
let them know if you were successful in your application. 

 
When asking people to complete a letter of recommendation: 

• A good, personalized letter of recommendation takes a fair amount of 
time to write. Give your recommenders plenty of notice and give them 
deadlines. 
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• Some job and graduate school applications have forms with specific 
questions that recommenders need to complete in addition to writing a 
letter of support.  

 Be sure to give all the required forms to your recommenders.  
 Read these forms carefully before handing them out because 

some require you to complete information on them as well.  
 Fill out your part completely before giving the form to your 

recommenders. 
• Find out if the recommendation should come back to you to be included 

with your application or if the recommender is to send the 
recommendation in separately. 

 Share that information with the recommender.  
 Provide stamped, addressed envelopes for the recommenders. 

• Share a copy of your resume with recommenders so they know 
something about your experiences. 

• Always thank people for writing letters of recommendation. Email is NOT 
considered an appropriate forum for thank you notes. Handwrite a short 
note of appreciation. It’s also good manners to let people know if you 
were successful in your application. 

• For letters of recommendation from cooperating teachers or SUNY 
Cortland student teaching supervisors: Ask these folks to write your 
recommendation at the end of your field experience and have the 
required forms and envelopes to hand to them at that time. It becomes 
very difficult to ask a cooperating teacher or college supervisor after the 
fact for a recommendation. They will not remember your experiences 
nearly as well. 
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IMPORTANT NAMES AND NUMBERS 
 

C.U.R.E Program Faculty and Staff: 
 

Dr. Anne Burns Thomas   753-4337  burnsthomasa@cortland.edu 
Associate Professor of Urban Education and 
C.U.R.E. Coordinator    
D-132 Cornish Hall 

 
Dr. Brian Barrett    753-2330   barrettb@cortland.edu 
Associate Professor of Urban Education and 
C.U.R.E. Graduate Follow-up Coordinator 
D-106 Cornish Hall 

 
Angelique VanBoden   753-2450 vanbodena@cortland.edu 
C.U.R.E. Project Coordinator 
D-132 Cornish Hall  
 
C.U.R.E. Advisory Committee Members: 
 
Mr. Gradin Avery    753-4608 gradina@em.cortland.edu 
Associate Provost, Enrollment Management 
404 Miller Building 
 
Dr. Marley Barduhn    753-5431 barduhn@cortland.edu 
Associate Dean, School of Education 
B-206 Cornish Hall 
 
Dr. Ed Caffarella    753-5430 cafarellae@cortland.edu 
Dean, School of Education 
B-206 Cornish Hall 
 
Dr. Janet Duncan    753-2447 duncanj@cortland.edu 
Associate Professor & Chair, Foundations & Social Advocacy Department 
B-219 Cornish Hall 
 
Mrs. Regina Grantham   753-5423 granthamr@cortland.edu 
Associate Professor & Chair, Speech Pathology & Audiology Department 
McDonald Building 
 
Mr. Mike Johnson    753-4711     michaelj@em.cortland.edu 
Assistant Director, Admissions 
First Floor Miller Building 
 



 18 

Ms. Sue Jones    753-2352 joness@cortland.edu 
Officer, Leadership Gifts 
B-4 Studio West 
 
Ms. Beth Langhans    753-4717 bethl@cortland.edu 
Senior Financial Aid Advisor 
205 Miller Building 
 
Dr. Rich Peagler    753-4728 peagllerr@cortland.edu 
Director, Counseling & Student Development 
B-44 Van Hoesen Hall 
 
Dr. Mark Prus    753-4312 prusm@cortland.edu 
Dean of the School of Arts and Sciences 
124 Old Main 
 
Dr. Joseph Rayle    753-5951 raylej@cortland.edu 
Associate Professor, Foundations & Social Advocacy Department 
D-225 Cornish Hall 
 
Mr. Joseph Sanders    753-2321 sandersj@cortland.edu 
Coordinator, Multicultural Life 
401 Corey Union 
 
 
School and Department Information 
 
 
School of Education: 
 
Dean’s Office   ` 753-5430 
Dr. Edward Caffarella, Dean 
Dr. Marley Barduhn, Associate Dean 
D-206 Cornish Hall 

 For required signatures, concerns, information 
 
Childhood/Early Childhood Dept.  753-2706 
Dr. Cynthia Benton, Chair 
B-134 Van Hoesen Hall 

The starting place for Childhood/Early Childhood Education majors 
 

Inclusive Special Education Program 753-2447 
Dr. Janet Duncan, Chair 
D-220 Cornish Hall 
 For information about majors in special and inclusive education 
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School of Professional Studies:  
 
Dean’s Office    753-2829 
Dr. Roy Olsson, Dean 
Dr. Ray Goldberg, Associate Dean 
124 Old Main 

For required signatures, concerns, information 
 

Physical Education Department  753-4955 
Dr. Jerry Casciani, Chair 
E-254 Park Center 

Information for P.E. majors 
 

Health Department    753-4225 
Dr. Bonni Hodges, Chair 
105 Moffett Center 

Information for Health Education majors 
 

Speech Pathology & Audiology  753-5423 
Mrs. Regina Grantham, Chair 
McDonald Building, 60 Tompkins St. 

The information center for Speech Pathology & Audiology majors 
 

School of Arts and Sciences: 
 
Dean’s Office    753-4312 
Dr. Mark Prus, Dean 
Dr. Jerome O’Callaghan Associate Dean 
124/125 Old Main 

For required signatures, concerns, information 
 

English Department    753-4307 
Dr. Karla Alwes, Chair 
112 Old Main 

The first stop for Adolescent Education: English majors. 
 
Geology Department   753-2815 
Dr. Christopher Cirmo, Chair 
147 Bowers Hall 

The first stop for Adolescence Education: Earth Science majors 
 

History Department    753-2723 
Dr. Sandy Gutman, Chair 
212 Old Main 

The first stop for Adolescence Education: History/Social Studies majors 
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African American Studies Program 753-2064 
Dr. Seth Asumah, Coordinator 
208-B Old Main 

The first stop for Adolescence Education: African American Studies/Social 
Studies 
 

International Communications & Culture Department 753-4303 
Dr. Norma Helsper, Chair 
228 Old Main 

The first stop for Adolescence Education: Spanish and French majors. 
 

Mathematics Department   753-4326 
Dr. Bruce Mattingly, Chair 
129 Moffett Hall 

The first stop for Adolescence Education: Mathematics majors. 
 

SUNY Cortland Support Services Information 
 
ASAP      753-4309 
(Academic Support & Achievement Program) 
First Floor Van Hoesen Hall 

For professional and peer tutoring, help with writing, time management and 
study skills 
 

Career Services    753-4715 
B-5 Van Hoesen Hall 
 For information about resumes, careers, jobs, internships and volunteer 
 activities 

 
Center for Educational Exchange  753-4704 
B-232 Van Hoesen Hall 
 Go to this office to register for the required workshops (CAR & SAVE) for  
 teacher certification and other professional development workshops. 
 
Counseling Center    753-4728 
B-44 Van Hoesen Hall 

Everyone needs a little help now and then…. There is no problem too big or 
too small for the professionals at the Counseling Center. 
 

Student Disability Services   753-2066 
B-40 Van Hoesen Hall 

These folks can help you no matter what your disability. 
 
Field Placement Office   753-2824 
D-210 Cornish Hall 

This office will place you for practicum and student teaching. 


